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Markel motor carrier coverage— 


safety sells it—service makes it pay 


BUT YOU HAVE NO SERVICE HEADACHES, 
THANKS TO MARKEL-MEN LIKE NORMAN BERGENTHAL 


His job is talking about safety to the “show me” over-the-road truck and 
bus drivers. He is skilled in the rules of the road, knows the people, the 
language, the problems, the solutions . . . and he is kept right up to the 
minute by Markel research. Result? Drivers listen to — and heed — Markel 
safety men — and Markel assureds enjoy a lower accident rate (17% 
below the national average) — with corresponding savings on premiums 
through improved loss experience. 
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This is Markel service in action. Successful agents make Markel the greatest company of its kind 

. 7 : in the world. Our agents are successful because Markel-Men 

It pays off for Markel — because like Norman ieee’ and hundreds of other safety engi- 

Markel service is highly saleable! neers like him do a complete service job. MARKEL AGENTS 

You close more often ! HAVE NO SERVICE HEADACHES! They spend their time on 

profit-making production! Markel Service offers you a source of 

untapped profits in bus and truck insurance, if you are an alert 
career agent with an eye to the future. Write for details. 


MARKEL AGENTS OFFER TO THEIR PROSPECTS: MARKEL AGENTS HAVE AVAILABLE TO THEM 
© 24-HOUR ENGINEERING SERVICE © DAY AND NIGHT CLAIM A 10 POINT TESTED SALES AND PROMOTION PLAN 
PLUS THE SERVICES OF 36 REGIONAL OFFICES. 


ALONG INSURED’S ROUTES SERVICE 
Effective accident-prevention program at no cost to insured, including : MAIL COUPON NOW—YOU NEED NOT BE A SPECIALIST. 


© SAFETY MEETINGS FOR e LOWER emet BASED ON 
DRIVER PERSONNEL LOSS EXPERIENCE. ’ , 
* RESEARCH PROGRAM ON * MECHANICAL INSPECTION OF Markel Service, Inc., Richmond, Va., Dept. NU-11 
SAFETY METHODS AND ROLLING STOCK GENTLEMEN: Please send me complete details on Markel Service. 
DEVICES © HIGHWAY DRIVER-CHECKS BY | am interested in selling this coverage. 
¢ NON-PROFIT WASHINGTON EXCLUSIVE CAMERA-EQUIPPED 
BUREAU FOR ASSURED'S USE PATROL CARS NAME 
@ AWARD SYSTEM FOR SAFE © TRAFFIC-HAZARD REPORT 
DRIVERS SERVICE ADDRESS 
NO RISK TOO SMALL—FLEET SIZE OR SINGLE UNIT OPERATION ii 
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HOME OFFICE § f 
esumeeen, VA. SERVICE MARKEL SERVICE INC. 
“ELIMINATES THE CAUSE TO ELIMINATE THE ACCIDENT’”’ 


look for this symbol of sofety Exclusive Underwriters for the American Fidelity & Casualty Company, Inc., 
on America’s trucks & buses the largest stock company in the world specializing in motor carrier coverages. 
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WRIT OF HABEAS CORPUS... Although courts are open, and since martial law is confined 
Lambdin P. Milligan had never served in the — to the locality of actual war. Milligan was dis- gradu 
; 5 : ; arg : 9, : starte 
armed forces, he was arrested in Indiana by the charged. This case establishes a citizen’s right for se 
military power of the United States on October of protection against illegal imprisonment. lo 
5, 1864, was imprisoned, tried, convicted of y y 7 was 2 
treason and sentenced to be hanged. In 1866, ee - =r F — 
a7 ; - ofp ence > brinc “ACY as: 
his petition for a writ of on aan a ee principles of democracy sibiliti 
brought before the Supreme Court. A military has gained the confidence of the Agents of Mr. 
P : os s £ ° ° . . one o 
commission can not try citizens when the civil America, of which we have a great appreciation. newst 
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FTC Is Bothered by the 
Turnover of State Officials 





By HENRY HALLAM 


WASHINGTON—Apropos of the 
problem of relationships between fed- 
eral trade commission and state insur- 
ance regulatory officials, FTC insurance 
activities may be slowed up consider- 
ably, pending the working out of some 
plan of cooperation between FTC and 
the states. 

In conference between FTC repre- 
sentatives and N.A.I.C. liaison commit- 
tee it was suggested each side submit 
a rough draft proposal upon which a 
cooperative plan could be based. 

A basis for cooperation has been sug- 
gested and tentatively or partially 
agreed upon, according to report, but 
was not received with open arms by 
the states’ representatives. The liaison 
committee had not submitted its draft 
plan, at last accounts. Officials here 
say there should not be any reason for 
not having a cooperative plan. 

_At best, officials here say, oepention 


will be hampered because of the heavy 
turnover in personnel of state commis- 
sioners and departments. 

To illustrate this point, an official re- 
marks that perhaps the only two state 
commissioners who were active behind 
the scenes during the battle over enact- 
ment of the McCarran act are Larson 
of Florida, and Bohlinger of New York, 
who remain in the picture at present. 

New commissioners do not have the 
background to grasp the situation fully, 
it is said, and have to start from scratch, 
virtually, and go through a process of 
education, before they are prepared to 
accept or act upon a cooperative plan, 
or many other matters. 

In connection with the September 
conference here between FTC repre- 
sentatives and the N.A.I.C. committee, 
inquiry to date has failed to develop 
what were the “other matters” involving 
contacts between FTC and the state 
regulators out of which that conference 
developed. 








K. O. Force Gains 
Elevated Post 


Kenneth O. Force has been appointed 
editor of THe NaTIONAL UNDERWRITER. 
He has been east- 
ern news editor 
since 1945, and will 
continue to make 
his headquarters at 
New Yor 

Levering Cart- 
wright who suc- 
ceeded his father, 
C. M. Cartwright, 
as managing editor 
in 1940, becomes 
executive editor. 
He is stationed at 
the publication of- 
fice at Chicago. 

Mr. Force is a 
graduate of University of Kansas, and 
Started at Kansas City as correspondent 
for several trade papers. The quality of 
his work attracted the attention of THE 
NATIONAL UNDERWRITER and in 1941 he 
was appointed associate editor of that 
publication at Chicago. Four years later 
he assumed its eastern editorial respon- 
sibilities. 

Mr. Force has become recognized as 
one of the country’s leading insurance 
newspaper men. 

He brings to bear on insurance news 
reporting and editorializing a sound 
judgment, wide and precise knowledge 
in the field, capacity for fast and accu- 
rate performance, warmth of personal 
feeling for insurance leaders whose con- 
fidence he enjoys, and solicitude and 
respect for the institution of insurance. 





K. O. Force 





Eye Insurance Questions 
of Drug, Chemical Trade 


An insurance clinic for the drug and 
chemical industry will be held at New 
York Dec. 5 by the New York chapter 
of National Insurance Buyers Assn. 
Ward H. Cann of E. R. Squibb & Sons 
and H. Stanley Goodwin, McKesson & 
Robbins, will conduct the clinic. 


P.W. Again Pays Extra 


Providence Washington has again de- 
clared a year-end extra dividend of 10 
eents as well as a quarterly of 35 cents 
both payable Dec. 24 to stock of record 
Dec. 3. 





Cincinnati Board 
Forum Next Week 


Cincinnati Fire Underwriters Assn. 
will hold its first educational panel of 
the season for members, solicitors and 
employes Dec. 5 at the Gibson hotel 
at 2:15 pm. The new motion picture 
of Western Underwriters Assn. il- 
lustrating the fire policy and how it 
operates will be shown. Other subjects 
discussed will be the “one write” ar- 
rangement of the fire policy, additional 
extended coverage endorsement, house- 
holders limited theft coverage and in- 
creased values. 

Discussions will be led by 
Hart, Cincinnati, state agent 
Fire; R. A. Ryan, Cincinnati 
H. F. Schottenfels, Cincinnati board 
governing committee member, and A. 
M. O’Connell, president Ohio Assn. of 
Insurance Agents. H. P. Sweeney, pro- 
gram committee chairman, will be in 
charge: 


Verne 
Aetna 
agent; 





Battles Names New Cal. 
Association Directors 


Robert E. Battles, new president of 
California Assn. of Insurance Agents, 
has named the directors for the coming 
year, with five new members and seven 
reappointed. The new members are: 
ts W. Harvey, Jr., Santa Paula; 
Van F. Joy, Joy & Davidson, Los An- 
geles; ‘B. Franklin Knapp, Shepherd, 
Knapp & Appleton, Fresno; Clifford 
C. Lussier, San Mateo, and Edward W. 
Zimmerman, Oakdale. Holdover mem- 
bers are: George O. Johnson, Oakland; 
Norman M. Quillinan, Sacramento; W. 
R. Van Dusen, Sherman Oaks; Leroy 
F. Wilkie, San Rafael; W. G. Wilson, 
Long Beach, and Paul Wolcott, Jr., San 
Diego. 

The first board meeting is being held 
at Berkeley Dec. 8-9. 





Phoenix to Move Soon 


The Phoenix-Connecticut group will 
begin moving to its new home office on 
Woodland street, Hartford, Dec. 8. 
Weather permitting, it is expected that 
the move will be completed in 10 days. 

Initially, only the working areas in 
the new building will be ready for occu- 
pancy. Formal opening is scheduled for 
some time next March 


Loren Laughlin to 
Be Insurance 


Director in Nebraska 
LINCOLN, NEB. — Gov. Peterson 


announced the appointment of Loren 
H. Laughlin, state budget director, as 
assistant director of insurance. He will 
replace Bernard R. Stone as director of 
insurance on Jan. 1. 

Mr. Laughlin is 55 years old. He was 
formerly city attorney of Lincoln. He 
took a leave of absence as budget direc- 
tor this year to serve as legal adviser 
to the legislature’s enrollment and re- 
view committee. He was in uniform 
during the first war and was an air 
corps officer during the second war. He 
served in various military government 
posts. He was president of all higher 
military government courts in Upper 
Bavaria. He graduated at Drake uni- 
versity law college and was then as- 
sistant commerce counsel of Iowa and 
later assistant to the Iowa code revision 
committee. He moved to Beatrice, Neb., 
in 1919. He was state senator from there 
from 1925 to 1929. He was senior claims 
commissioner for the War Department 
in the Philippines in 1947 and ’48, and 
was assistant general counsel for the 
U. S. civil service in the Philippine alien 
property administration. 





Complete Program for Ark. 
Mid-Year Meeting Given 


LITTLE ROCK—Ray Murphy, gen- 
eral counsel of Assn. of Casualty & 
Surety Companies, will discuss the cur- 
rent automobile insurance picture at the 
mid-year meeting of Arkansas Assn. of 
Insurance Agents here Dec. 10, it was 
announced this week by President War- 
ren Means, Pine Bluff. Other speakers 
include G. J. Gallon, district manager 
Lloyd-Thomas Co., St. Louis, on “Coin- 
surance Without Risk’; Maurice G. 
Herndon, Washington representative of 
N.A.1.A., who will outline developments 
in the nation’s capital, and H. O. Moli- 
tor, manager dishonesty insurance de- 
partment of Continental Casualty on 
“Comprehensive Crime Coverage.” 

A business session for agents only 
with Vice-president C. E. Olvey, Jr., 
Pocahontas, presiding, will open the 
meeting. Reports will be given by 
President Warren Means, Pine Bluff, 
and Robert Maxwell, Texarkana, state 
national director and N.A.ILA. execu- 
tive committeeman. 

Commissioner Graves will open the 
afternoon session with a short review of 
recent activities of the Arkansas de- 
partment. He wili be followed by Mr. 
Murphy and the other speakers. 

Committee meetings will be held Sun- 
day afternoon, Dec. 9, and that evening 
the executive committee will meet, with 
officers and committee chairmen in at- 
tendance. 

A dinner dance Monday evening for 
agents and company men will close the 
meeting. It will be preceded by a cock- 
tail hour given by Arkansas Assn. of 
Managing General Agents. 





Both M. L. Plans in N. C. 


RALEIGH, N. C.—Approval he both 
the Escott and America Fore plans for 
writing insurance on multiple locations 
has been announced by Commissioner 
Cheek. 

The commissioner said both plans 
would be permissible immediately, but 
a company may write only one. It must 
notify North Carolina Fire Insurance 
Rating Bureau which plan it elects to 
follow. Then it may proceed with the 
writing. 


Fireman's Fund 
All But Puts Walls 
and Roof Under PPF 


All Risk Approach 
and Continuous Policy 
Are Linked in Cal. 


Fireman’s Fund has brought forth a 
broadened form of dwelling cover 
coupled with the continuous policy idea. 
For the present at least this is limited 
to California, The program has inter- 
esting implications insofar as the term 
rule and installment payment of pre- 
miums are concerned. 

This comes close to putting roof and 
walls under a personal property floater 


coverage. 

The insurance is all risk except for 
the customary exclusions in an all risk 
form and it will be Fireman’s Fund 
policy to exclude earthquake cover in 
earthquake zones. However, earthquake 
inurance at regular rates may be added. 

The insurance is restricted to single 
family, owner occupied dwellings. It is 
issued on a continuous policy basis with 
premiums payable annually. 


How Premium Is Determined 


The annual premium consists of one- 
third of the three-year term rate for 
fire, E. C. and A.E.C. plus 4 cents for 
the additional risks assumed and the 
consideration for the commutation of 
the term premium. As in the case of 
the P. P, F., Fireman’s Fund provides 
for automatic pick-up of existing insur- 
ance with full credit for a pro rata un- 
earned premium. 

If rental value and additional living 
expense coverage is desired, the monthly 
limitations have been eliminated. 

Full replacement cost insurance is 
available under coinsurance  require- 
ments and this coverage is liberalized 
to permit the insured to rebuild 
wherever he desires rather than being 
restricted to a certain site. 

There is improved protection on trees, 
shrubs and plants. 

Fireman’s Fund is paying commission 
of 25% on this except that 15% only 
will be paid on the earthquake portion. 


Starr Named Florida Deputy, 
Heads Miami Operations 


Richard L. Starr, formerly vice-presi- 
dent of the Branning agency at Miami, 
has been appointed deputy commissioner 
of Florida in charge of the Miami office. 

Mr. Starr started in the business in 
1924 at the home office of National Fire. 
He later did special agency work for 
Aetna Casualty and Employers Liabil- 
ity, and in 1935 joined the Stembler- 
Adams-Frazier agency at Miami. He is 
a mavy veteran. 


Capital To Be $1 Million 


A second capital increase within re- 
cent months is now in process of being 
put into effect by Birmingham Fire of 
Alabama. The present program involves 
the sale of 12,500 shares of $10 par 
value stock. This will increase the cap- 
ital from $875,000 to $1 million, Previ- 
ously this fall there was an increase 
from $500,000 to $875,000 through dis- 
tribution of a 75% stock dividend. 
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PROTECT MOVABLE ASSETS 





Buyers Told Why They Need 


Transportation Insurance 


The need for protection of movable 
assets as well as fixed properties, for 
which adequate coverage is almost al- 
ways provided, was stressed by Robert 
L. Maxwell, manager marine depart- 
ment of Home, Chicago, in his discus- 
sion of transportation insurance at the 
insurance conference of American Man- 
agement Assn. at Chicago. He said its 
importance is emphasized by recent 
major disasters caused by explosions, 
hurricane, floods, and similar catas- 
trophes. 

While the sale of transportation in- 
surance has steadily increased in recent 
years, he said, there is a vast amount of 


property being moved today with the 
owners’ only recourse in the event of 
loss being the liability of the carrier 
under the bill of lading. There are still 
many wide gaps existing between the 
bill of lading liability and possible re- 
covery to the owners of the merchan- 
dise in the event of certain types of 
losses. 

He said the coverage can be purchased 
on almost any form which best fits the 
commodity insured, with about 150 clas- 
sifications of risks. For some commodi- 
ties, a policy insuring the basic trans- 
portation perils only—such as fire, col- 
lision, overturn, tornado, windstorm and 
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flood—is adequate. Most commonly, 
however, the business is written on an 
all-risk basis which, with a few defi- 
nitely defined exclusions, protects mer- 
chandise for any loss or damage which 
might occur while in transit. 

In the event of a loss, the most com- 
mon procedure is to file claim against 
the transporting carrier and if it is not 
promptly paid, or is denied by the car- 
rier, the insurance company immediately 
pays the loss. From then on the respon- 
sibility of subrogating against the car- 
rier rests with the insurer, and insured 
is free of further details. 

Among the gaps he mentioned is the 
fact that the uniform standard bills of 
lading used in rail and truck shipments 
exclude the hazard of riots, strikes and 
civil commotion. He spoke especially in 
that connection of the heavy losses in- 
curred in the recent dock strike at New 
York and other eastern ports. 


Truckers Limit Liability 


In certain large metropolitan areas, 
many truckers are issuing bills of lading 
limiting their liability to 50c per pound 
or $50 per package even though the 
actual value is many times this figure. 

The liability of the carrier can sud- 
denly revert to that of an ordinary ware- 
houseman in the event that merchandise 
does not promptly move from the team 
tracks in the allotted time as provided 
for under the bill of lading. In the event 
of a loss on merchandise in terminals or 
on freight cars after such time, the car- 
rier’s liability would be solely on the 
basis of negligence on the part of that 
carrier. 

Water shipments by the river and 
coastwise and lake steamers are, for the 
most part, subject to the so- -called Har- 
ter act, which in the event of a loss 
provides that there must be definite neg- 
ligence on the part of the steamship 
company before paying the claim under 
insured bill of lading. Some water car- 
riers do, however,. provide a type of 
insured bill of lading which extends the 
possible recovery from these carriers. 
Transportation insurance rates take this 
fact into consideration. A transportation 
policy relieves the shipper of the respon- 
sibility of constantly checking technical 
bill of lading conditions, and at the 
same time affords complete protection. 


Catastrophe Limits Inadequate 


Further, many shippers who have car- 
ried transportation insurance for years 
have found their catastrophe limit of lia- 
bility woefully inadequate. He cited 
the tremendous losses on rail shipments 
in the Kansas City flood, which he 
said certainly emphasizes not only the 
need of transportation insurance as such, 
but above all, adequate limits of liability. 

In addition to covering merchandise 
in transit, the transportation policy can 
be extended to take care of other con- 
tingencies. If the shipper of merchan- 
dise has the responsibility of installing 
it at locations away from his premises, 
the policy can be endorsed to cover 
while the property is located at the des- 
tination and during the period of instal- 
lation, testing, and until accepted by 
the party who might be purchasing it. 
During installation, many types of prop- 
erty are subject to many unusual haz- 
ards of handling, hoisting and rigging, 
and it is possible to insure such hazards 
only under this type of policy. 

He mentioned also coverage of prop- 
erty sent out to sub-contractors for some 
form of processing under war contracts; 
bailee coverages and parcel post in- 
surance. 

He spoke rather briefly of the manu- 
facturers’ output policy, stating that it 
is still in the experimental stage and 
thus far has been offered by only a 
small portion of the insuring market. 
He said, however, that it is being re- 
viewed by a good cross-section of the 
insurance business and that after further 
research, it is probable that a good deal 
more will be heard about it. 

In response to a question as to why 
this form is limited to manufacturers, he 
said it originated with the automobile 
business and was intended primarily to 
cover large concentrations of values at 
off-premises locations. He said the dis- 


tributor doesn’t have the same problem. 
Ralph S. Henderson, executive vice- 
president of Alexander & Alexander, 
New York brokerage firm, reviewed 
several types of insurance not frequently 
written and the coverages which they 
provide, including advertisers’ and broad- 
casters’ liability, which he said is attrac- 
tive only to manufacturers whose product 
is placed on the general retail market 
due to perils not covered under fire and 
and whose advertising is channelled to 
consumer level; collapse insurance, 
covering direct loss or damage caused 
by collapse of all or part of a building 
extended coverage; patent infringement, 
valuable papers, armored car insurance, 
accounts receivable, directors’ liability, 
builders’ risk interruption and conse- 
quential loss on raw stock in transit. 


Sybrandt to Higher Post 


With Western Adjustment 
General Adjuster John L. Sybrandt, 
Jr., of the Chicago loop office of West- 
ern Adjustment has been transferred 
to the head office to become executive 





JOHN L. SYBRANDT, JR. 


general adjuster. He will still be avail- 
able for important assignments in Cook 
county, and the scope of his work will 
be extended. 

Mr. Sybrandt joined the organization 
in 1934, and has served as adjuster in 
the Chicago North Side office, manager 
of the South Side office, asistant man- 
ager Cook county department, manager 
at St. Louis and general adjuster in the 
Cook County department. For some 


years Mr. Sybrandt was district man- 
ager for Chevrolet Motor Co., with 
headquarters at Joplin, Mo. He is a 


graduate of University of Missouri. 





Caledonian Advances Two 


Caledonian has promoted Joseph 
Sorge and Charles J. Bauerle to as- 
sistant secretaries, effective Jan. 1. 

Mr. Sorge started in 1918 with Queen, 
working in various departments at the 
head office and in the field. He joined 
Caledonian in 1944 and has been re- 
gional supervisor at Philadelphia, with 
jurisdiction over a number of eastern 
states. Mr. Bauerle, formerly with Na- 
tional Fire as a field man, joined Cale- 
donian in 1932 as general agent at the 
home office. 





Bookmobile Coverage 


A question has arisen concerning the 
application of away-from-premises cov- 
erage under a valuable papers and rec- 
ords policy to library books carried in 
a bookmobile. Underwriters seem to 
agree that such books would be covered 
without an extra premium in_ the ab- 
sence of specific restrictions endorsed in 
the policy. 
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WE WISH AGENTS EVERYWHERE... 


As we near the close of another year, we express our admira- 
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| We salute Agents for their efforts to maintain the high pro- 
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en re- | Insurance Company of North America, founded 1792 in Independence 

a, with Hall, is the oldest American stock fire and marine insurance company. 

a It heads the North America companies which meet the public demand 

1 Cale- | for practically all types of Fire, Marine and Casualty insurance, Fidelity 


at the and Surety Bonds. Sold only through Agents or Brokers. 


INSURANCE COMPANY OF 


NORTH AMERICA . 


COMPANIES, 1600 ARCH STREET 
Philadelphia 1, Fa. 
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Owner Management JACKSON: FRANKLIN BUILDING 


Chicago 6, Ilinols 
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JACKSON 


)FRANKLIN 


BUILDING 


JACKSON BOULEVARD 
AT FRANKLIN STREET 








Bittern a 


A Leading 
Building For Leading 
Insurance Firms 


heb ob. 





Tenanted by leading Fire and Casualty Insurance Com- 
panies, the Jackson-Franklin Building offers the ultimate 
in fine executive and general office accommodations, at 
substantial savings in rental. Companies with leases expir- 
ing soon will find it profitable to obtain our plans and 
rental information. 


SPACE NOW AVAILABLE 


309 West Jackson Boulevard 
Telephone WeEbster 9-3031 








* From a 
letter to us 
written by a 
Gulf Agent. 








GULF INSURANCE COMPANY 
ATLANTIC INSURANCE COMPANY 


Whisky Market 
Value Clause Is 
Up for Revision 


The difficult matter of setting the pat- 
tern in advance for settlement of whisky 
losses is currently getting attention. A 
proposed revision of the whisky market 
value clause has been drafted by the in- 
surance research committee and this is 
going to be taken up with distilling rep- 
resentatives at a conference very shortly. 

The problem goes back to the days of 
ceiling prices on distillers and restric- 
tions on production of whisky. The dis- 
tillers emphasized the point that in 
connection with any whisky in bond 
that was lost, there would be lost not 
only the bulk value, but the sales value 
of the product because it was impossible 
to replace such whisky. In recognition 
of the justice of this position many of 
the insurance companies gave the distil- 
lers letters agreeing to make settle- 
ments on the basis of the bottled selling 
price. However, these letters were vari- 
ous and there was no _ concurrency. 
Hence a committee was formed and a 
uniform clause was agreed upon. This 
provides for an element of profit. This 
in general permits the valuation of 
aged whisky at the bottle selling price 
less incurred expenses such as cost of 
bottling, labeling, packaging, the federal 
tax, etc. For instance, a proof gallon 
of whisky that in the bulk might be 
worth $6 might be valued at $8 in an 
adjustment due to the profit element. 


There were complications when it 
came to younger whiskies and the 
blends. On the younger whiskies the 


basis of the adjustment is the bulk value 
plus pro rata of the profit, depending 
on age of the whisky. 


New Value Situation 


Now that ceilings are off and dis- 
tillers are in full production and there 
are, to say the least, full inventories, a 
new value situation exists. 

When the ceilings first went off 
there was a situation whereby the value 
of bulk whisky exceeded that of the 
bottled whisky and there was some agi- 
tation then to have the adjustment 
based on the bulk value only. However, 
that situation has changed with bulk 
prices fading. 

In the proposed revision there would 
be eliminated any profit element on 
neutral spirits because these gain noth- 
ing by aging, also the profit element 
that is allowed would be confined to 
distillers and processors. It would not 
be given to wholesalers and distributors. 

There are some in the insurance busi- 
ness that favor the actual cash value 
basis for adjustments, but there is an 
insistent demand on the part of dis- 
tillers for some recognition of the profit 
element. 


Would Pool Turkey Data 


MINNEAPOLIS — Insurance com- 
panies, lending companies and _ feed 
companies are urged by W. J. McGlad- 
rey, president of Farm Owners Mutual 
of St. Paul, to pool their information 
and experience to prevent turkey losses 
in the future. He says that while there 
is always a heavy brooder loss and at 
times a heavy loss from storms late in 
the season, the heaviest loss of all occurs 
during the first two weeks the poults are 
on the range. 

Without adequate insurance the vast 
turkey industry could not have reached 
its present volume, Mr. McGladrey said. 


Madden on Chamber Board 


James L. Madden, second vice-presi- 
dent of Metropolitan Life, has been 
named a director at large of U. S. 
Chamber of Commerce. This gives the 
insurance business six board members, 
two of whom are vice-presidents. The 
two are Carl N. Jacobs, president of 
Hardware Mutual Casualty of Stevens 
Point, and Laurence F. Lee, president 
of Peninsular Life of Jacksonville and 











of Occidental Life of Raleigh. 

Chase M. Smith, general counsel of 
Lumbermens Mutual Casualty, and 
Clinton L. Allen, president of Aetna 
Fire, were elected directors to represent 
insurance. 

Frank P. Samford, president of Liber- 
ty National Life, is a director represent- 
ing the fourth election district. 

Mr. Madden was at one time manager 
of the insurance department of the 
chamber. 


Rhea Hurd Made V.-P. of 
Insurance “Ad” Conference 


E. Rhea Hurd, Jr., advertising man- 
ager of American-Associated, has been 
appointed vice- 
president and pro- 
gram director of 
Insurance Adver- 
tising Conference. 
He succeeds Ralph 
C. Blatchford, for- 
merly advertising 
manager of Em- 
ployers group, who 
has joined Batten, 
Barton, Durstine & 
Osborn advertising 
agency at Boston. 

Mr. Hurd has 
had 17 years’ ex- 
perience in adver- 





E. R. Hurd, Jr. 
tising, sales promotion and public rela- 
tions, the past 11 of which have been 


directly connected with insurance. He 
has written articles on insurance adver- 
tising, has made agency convention 
speeches on the subject, and has served 
as instructor at several advanced agency 
management schools. 





Cleveland Loss Is Tentative 


There as yet has been no definite esti- 
mate as to what the insurance loss will 
be on the Cleveland Container Co. fire. 
It is believed the loss to the sprinklered 
building will be among the greatest ever 
incurred at Cleveland. The insurance 
loss to contents is tentatively put at 
$280,000, and to the building at $400,000. 
There has not been an advance estimate 
as to the U. & O. loss. 

The company has rented part of the 
W hite Sewing Co. building in Cleveland 
and is assembling machinery and equip- 
ment there so that operations may be 
resumed on a temporary basis shortly. 





N.A.LA. Courses at Tacoma 


The standard N.A.I.A. course is being 
offered at Tacoma, sponsored jointly by 
Pierce County Insurance Assn. and In- 
surance Women’s Club of Tacoma. 
Classes are held Tuesday evenings with 
Jack D. Powell, R. E. Anderson & Co., 
as discussion leader. The introductory 
course is being staged on Monday eve- 
nings with Vonnie Kennedy, Healy 
Brothers, as the leader. ; 

Hal Murtland, Tacoma attorney, 1s 
leading a discussion group on business 
law as a part of the preparatory course 
for the C.P.C.U. examinations. 


CASUALTY 
ACCOUNTANT 


A top company with a decentraliz- 
ing program wants an accountant 
who can assume the responsibility 
of a branch operation. He will be 
given a schooling in the Home of- 
fice before being sent out to the 
branch. Salary open. Bonus ar- 
rangement and many other benefits. 


FERGASON PERSONNEL 
338 S. Wells Street, Chicago 6, Hlinois 
HAsrison 7-9040 
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FINANCIAL STATEMENTS DECEMBER 31, 


Companies 


Firemen's Insurance Company of Newark, N. J. 
Organized 1855 


The Girard Fire & Marine Insurance Company 
Organized 1853 


National-Ben Franklin Fire Insurance Company 
Organized 1866 


Milwaukee Insurance Company of Milwaukee, Wis. 


Organized 1852 


The Metropolitan Casualty Insurance Co. of N. Y. 
Organized 1874 


Commercial Casualty Insurance Company 
Organized 1909 


Royal General Insurance Company of Canada 
Organized 1906 





FIRE -MARINE- vm SURETY 


Ay 


NS UR ANCE 


Capital bey 

$12,625,000. $103,339,366. 
1,000,000. 10,147,710. 
1,000,000. 9,795,730. 
2,000,000. 26,621,995. 
1,500,000. 34,858,112. 
1,000,000. 39,807,677. 
100,000. 425,988. 


Pittsburgh Underwriters - Keystone Underwriters 


HOME OFFICE 
10 Park Place 
Newark I, New Jersey 


WESTERN DEPARTMENT 
120 So. LaSalle Street 
Chicago 3, Illinois 


SOUTHWESTERN DEPARTMENT 
912 Commerce Street 
Dallas 2, Texas 





CANADIAN DEPARTMENTS 
800 Bay St., Toronto 2, Ontario 
535 Homer St., Vancouver, B. C. 









1950 
VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 


Liabilities Surplus to 
(except capital) Policyholders 


$59,095,773. $44,243,593. 
6,856,269. 3,291,441. 
6,388,425. 3,407,305. 
17,269,325. 9,352,670. 
26,225,057. 8,633,056. 
30,226,458. 9,581,219. 
24,127. 401,861. 


PACIFIC DEPARTMENT 
220 Bush Street 
San Francisco 6, Calif. 


FOREIGN DEPARTMENTS 
102 Maiden Lane 
New York 5, New York 
206 Sansome Street 
San Francisco 4, Calif. 
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AN AGENCY IS JUDGED BY THE COMPANY IT KEEPS 





NORTHWESTERN MUTUAL 
FIRE ASSOCIATION 


Build for Tomorrow— 


Write your fire insurance 
in this 
Progressive Agency Company 


Just contact our Department Office nearest you 


NORTHWESTERN 


MUTUAL FIRE ASSOCIATION 


SEATTLE * WASHINGTON e 


°* HOME OFFICE « 


New York 
Vancouver, Canada 


Chicago Dallas 
Pertiand Raleigh Salt Lake 


Los Angeles 
San Francisco 















































BETSY WILLIAMS’ COTTAGE ... About three miles from the center 
of Providence, Roger Williams bequeathed to the city he founded the 
first one hundred acres of the park which bears his name. Now four 
hundred fifty-three acres of lovely forests, rolling hills, and charming 
lakes make it one of the best known municipal parks in the country. A 
cottage, built in 1773 and the home of Betsy Williams, descendant of 
the famous frontiersman, is one of the attractions in the park. Gambrel- 
roofed and almost completely covered by wisteria, it houses a fine collec- 
tion of colonial furniture and antiques. 

















Our 1952 scenic desk calendar is now available. A copy 
may be obtained by writing us at the address below. 





INCORPORATED 1848 


PAWTUCKET MUTUAL 


FIRE INSURANCE COMPANY 
26 MAPLE STREET, PAWTUCKET, RHODE ISLAND 














Available Garage Plan on 
Coast Most Successful 


SAN FRANCISCO—The “available 
garage plan” organized four years ago 
by Automobile General Adjusters Assn, 
of San Francisco to secure better con- 
trol over costs of repairs and adjust- 
ments in auto material damage claims, 
now has 299 garages and shops on its 
“qualified” panel. It started with nine 
new car dealers and nine independent 
repair shops at San Francisco and was 
extended to southern California in 1950. 

The “plan” conducts schools for ad- 
justers on estimating and other material 
factors regarding damaged automobiles. 
These schools are conducted under the 
direction of local and state boards of 
education and the instructors must be 
certified by the authorities. So far 
schools have been held in 12 cities and 
about 1,000 adjusters and claims men 
have received certificates. Refresher 
classes are held for those who desire to 
keep up with changes and new models 
of cars. om 

It also has originated a uniform se- 
quence and estimate sheet used by all 
panel garages and shops and was also 
instrumental in the establishment of a 
parts pool by Underwriters Salvage Co., 
where parts for older types of cars may 
be obtained in most cases. 

The program has saved the com- 
panies thousands of dollars as well as 
bringing about uniform efficiency of 
repairs and quicker settlement of claims 
for the benefit of insured. The repair 
shops are now enthusiastic over the 
plan and the cooperation between com- 
panies, insured and shops has been in- 
creased immensely. 





Depreciation Explanation 


One field man calls attention to the 
fact that the application of depreciation 
on the payment of a loss is sometimes 
a sore point with both agent and insured. 
The comment of one advisory commit- 
tee on the subject is that the adjust- 
ment of claims without deducting depre- 
ciation, particularly dwelling risks, 1s 
regarded as an unfair trade practice. 

The policy is one of indemnity and 
replacement of new for old without de- 
ducting depreciation is not in the public 
interest and contrary to the rules filed 
with several insurance departments. 
Rate levels are promulgated on_ this 
basis and any payment in excess of that 
provided by the provisions of the rate 
filings constitutes unfair and unlawful 
discrimination and is a violation of the 
rating laws. 





N. Y. Mariners Hear Powers 


W. Robert Powers, technical consult- 
ant and engineer of Furriers Customers 
Reinsurance Syndicate, spoke atthe 
November meeting of New York Mari- 
ners Club. About 75 members attended. 

Mr. Powers discussed the construc- 
tion of fur vaults and special hazards 
that have to be watched for. He said 
the greatest hazard to a fur vault is the 
possibility of fire starting from improper 
electrical wiring. ; 

Skipper Jerry Mulvehill, Home, pre- 
sided. 





H. A. Craig to Fire Assn. 

Harry A. Craig has been named state 
agent for Fire Association in western 
New York, succeeding John R. Pinover, 
resigned. He has been state agent for 
New Hampshire in that territory. He 
will make headquarters at a new loca- 
tion for Fire Association in the Temple 
building, Rochester. 





Van Deusen, Wiggers 


Van Deusen, insurance man- 
California & Hawaiian Sugar 
Refining Co., San Francisco, and L. H. 
Wiggers. insurance manager of Procter 
& Gamble Co., were elected as directors 
of National Insurance Buyers Assn. at 
the annual meeting of directors at Chi- 
cago. President Harry FE. Goodell, 
Western Electric, presided. 


Name 
‘we 


ager of 


Western Loss Men to Hear 
Gorman on P.L. 15 Aspects 


John Gorman of the Chicago law firm 
of Clausen, Hirsch & Miller will discuss 
“Some Aspects of Public Law 15” at a 
meeting at Chicago Dec. 18 of Western 
Loss Assn. 

New officers of the association are 
Harry H. Woodward, Pacific National, 
president; A. C. Schuck, Fire Associa- 
tion, vice-president, and Thomas R, 
Gardner, Providence Washington, sec- 
retary-treasurer. 


Executive committee members — are 
Gilbert W. Funk, Great _ American; 
Theodore Allen, Commercial Union; 


E. W. Gielow, Phoenix of Hartford, 
and Leonard Zell, Hanover Fire. 





Texas O.K.s Package Policies 


AUSTIN—Rates, forms and regula- 
tions for use in Texas of the so-called 
“package policies” of fire and casualty 
coverages have been approved by the 
board of insurance commissioners. The 
new rules prescribe the residence burg- 
lary and the residence and outside theft 
endorsements for attachment to stand- 
ard fire policies. 

The residence burglary endorsement, 
it is explained provides the same cover- 
age in scope and extent as is now pro- 
vided under the approved residence and 
outside theft policy with a burglary-only 
endorsement attached. Likewise, the 
residence and outside theft rider pro- 
vides the standard coverage currently 
in use. Rate-wise, the endorsements 
are to be written subject to existing 
rules and rates for such coverages in 
the burglary manual. Experience fig- 
ures under the endorsements are to be 
reported as casualty coverages. 





Murray Okla. State Agent 


Jesse E. Murray, Jr., has been ap- 
pointed as state agent of the fire de- 
partment of U.S.F.&G. in Oklahoma, 
effective Jan. 1. 

Tom E., Earp, present state agent of 
Fidelity & Guaranty in Oklahoma, will 
also continue in that capacity with the 
U.S.F.&G. until his retirement in the 
middle of 1952. Mr. Earp has served 
as state agent for F. & G. since it en- 
tered the business in 1929. 











Does your client 
know when he is 
Under- Insured ? 
Over- Insured ? 


@ Insurance coverage 
based on Continuous 
American Appraisal Ser- 
vice prevents hazardous 
under-insurance and 
costly over-insurance. 
Such service expedites 
equitable loss adjust- 
ments as well. In the 
interest of your client, 
insist on appraisals by 


The AMERICAN 
APPRAISAL 


; Company 
: 


Over Fifty Years of Service 
OFFICES IN PRINCIPAL CITIES 
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Kansas Mutuals Meet at 
K. C.; Mingenback President 


At the annual meeting of Kansas 
Assn. of Mutual Insurance Companies 
at Kansas City, Kan., E. C. Mingen- 


back, president and general manager of 
Farmers Alliance and Alliance Mutual 
Casualty, McPherson, was named presi- 


dent to succeed Theo. Gfeller, president 
of Upland Mutual, Chapman. J. P. 
Barnes, Patrons Mutual, Olathe, was 
named vice-president and C. J. ‘Richert, 
Midland Mutual, Newton, reelected sec- 
retary. Mr. Gfeller was named director | 
of the National association. Topeka was | 
selected for the 1952 meeting. A state 
committee will be named to cooperate | 
in plans for observance of the 200th 
anniversary of mutual insurance. 

A film prepared by the army engi- | 
neers on the July floods along the | 
Kansas and Missouri rivers, especially 
emphasizing the Kansas City area, was 
shown by W. S. Balch, United Adjust- 
ment & Inspection, Kansas City, who | 
discussed “Adjustment of Flood Losses.” | 

Other speakers included Clyde Lat- 
chem, Kansas state fire marshal, on | 
“What About the Fire That Will Oc- 
cur Next Week?;” John C. Staple, 
Farmers Mutual Windstorm, Columbia, 
Mo., “200th Anniversary of Mutual In- | 
surance;’ Russell R. Brown, assistant | 
Kansas commissioner, “Problems in 
Supervision;” Robert F. Mueller, Amer- 
ican Mutual Reinsurance, Chicago, 
“Modern Catastrophe Observations;” 
John S. Hamilton, secretary American 
Mutual Alliance, Chicago, “The Un- 
resisted Claim,’ and Gordon Davis, 
Mutual Loss Research Bureau, Chi- 
cago. Mr. Hamilton also presented a 
paper by Newell R. Johnson. About 150 
were in attendance. 





Texas Fire Changes Base 

Texas Fire has moved its home office | 
from Beaumont to Ennis in a three- | 
story building which will be equipped | 


with elevators and will be air-condi- 
tioned. It will be named Texas Fire | 
building. 

Leslie Lowry, the president, has 


moved to Ennis and will be in charge of 
operations. He will employ a complete 
staff. Transferred from Beaumont are 
H. E. La Mountain and James Coats. 

Those who are now officers of both 
Texas Fire and Texas Mutual will re- | 
tain their official identities. Texas Mu- 
tual will continue to operate from Beau- 
mont under the direction of Paul R. 
Lowry, president. Stanley W. Izard and 
D. H. O’Fiel will remain as vice-presi- 
dents of both companies. 

Texas Fire will operate 
through local agents. 


Dearborn Stay Bond O.K.d 


LANSING, MICH.—Judge Coash of 
Ingham county circuit court has ac- 
cepted a tender of 197,000 shares of In- 
tertown Corporation which owns among | 
other properties the Broderick Tower, 
Detroit office building, for a stay bond | 
in the receivership proceedings involv- 
ing the Dearborn companies of Detroit. 

Under terms of the stay procedure, 
the Broderick interests agree to prepare 
details of a plan for merger of the two 
companies on a basis satisfactory to the 
commissioner and meeting minimum 
statutory terms for a reorganization, by 


strictly 











Farmers Group Enters Mich. 


Farmers Insurance Exchange, Truck 
Insurance Exchange and Fire Insurance 
Exchange, Los Angeles _ reciprocals, 
have been licensed in Michigan. 

Earl L. Philbrook and Fred J. Slyper | 
have been transferred from the home 
office to open new branches. Two offices 
have been opened in Detroit, with Lans- 
ing the next city scheduled. 








Careful of Special Cargoes 


Motor carriers, when given advance | 
notice, are prepared to provide special | 
equipment and top-notch drivers to| 
handle cargoes of an unusual nature, ac- | 





cording to John Paul, who addressed a 
luncheon meeting of Mariners Club of 
Philadelphia. He is district manager of 
Middle Atlantic States Motor Carriers 
Conference. He spoke on rate tariffs, 
released bills of lading and other aspects 
of the trucking business and cargo in- 
surance. 


Conn. Group Hears Handley 
_ Frank J. Handley, secretary of Hart- 
ford Accident, spoke at a luncheon 
meeting of Casualty & Surety Assn. of 


Connecticut at Hartford on automo- 
bile liability and property damage in- 
surance and the reasons for the recent 
increase in rates. He also referred to 
the need for a better understanding by 
the public of insurance companies’ prof- 
its, particularly in the automobile field. 





Knoxville Cover to Exchange 

Mayor Elmore of Knoxville, Tenn., 
recently defeated by George R. Demp- 
ster, has announced the placing of $5,- 
444,000 fire insurance on city property, 


7 


representing $20,000 in premiums. The 
bulk, $4,510,500 on school buildings, was 
at 30 cents per $100; $638,500 on city 
hall, municipal airport and other public 
buildings, 95 cents per $100; $295,000 on 
city hospital at 56 cents. The coverage 
was divided among the 60 members of 
Knoxville Insurance Exchange on the 
basis of agency volume. It had been 
carried on binder since Oct. 1. Mayor- 
elect Dempster is said to be ready to 
demand publication of agency names 
and amounts when he takes office Jan. 1, 
which the previous administration has 





We 


Back in 1907 there was a 


Washington, D. C. 


An employee in the Royal’s New York Office had a 
good idea. Why not use these electrically-operated 
machines to sort, group and tabulate our statistical 
data...and so speed up computations and eliminate 
the drudgery of a dull task? Our employee went to 
Washington, practically pleaded for the machines and, 
finally, in an attempt to sway the inventor created the 
first insurance punch card. It didn’t get us the machines. 





packed our troubles 


“newfangled,” 
drudgery-saving invention...the Hollerith System of 
Sorting and Tabulating Machines, manufactured in 








time-and- 
gestion: if Royal 





’ BUILDING . =_ 


Goodhearted Herman Hollerith came up with a sug- 


would punch the cards in the New 


York Office and ship them to his factory in Washing- 


ton, then he, personally, would do the sorting and 





ROYAL 








100th ANNIVERSARY 


tabulating. Royal accepted this fine suggestion. Before 
too much time had passed the inventor saw fit to supply 
us with the rest of the equipment. 


We’re proud of this unusual example of cooperation 
between an inventor and an industry—as we are 
equally pleased to be the first Fire insurance company 
in the United States to use the forerunner of the present 
International Electric Accounting Machine. 
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COMPANY OF 


ROYAL-LIVERPOOL INSURANCE GROUP 


150 WILLIAM STREET « 


NEW YORK 


38, N.Y. 
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Viehmann Haunts 
Insurers That 
Thumb Regulation 


Commissioner Viehmann of Indiana 


and Midwest Ins. Co. of Indianapolis 
have again locked horns as Midwest 
broke into the newspapers with stories 


about a dog insurance scheme it is pro- 
moting in conjuncti on with a manufac- 
turer of a dog sweater. 

Midwest is one of the special charter 
companies of Indiana that claims to be 
completely exempt from state supervi- 
sion. However, Mr. Viehmann is chal- 
lenging that exemption and announces 
that he intends to bring court action to 
compel these charter companies to file 
annual statements and otherwise comply 
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with regulation. He believes that he 
has the necessary authority under an 
1899 law or the 1947 unfair trade prac- 
tices act. 

Mr. Viehmann said he has been get- 
ting complaints about the operations of 
Midwest in other states. For instance, 
there is word that Commissioner Martin 
of Louisiana is considering court action 
to compel Midwest to make good on 
some 15 claims. Presumably these are 
under accident policies that are given at 
filling stations to purchasers of $2 or 
According to B. K. 


more of gasoline. 
Elgin, general agent for Midwest, about 
300 filling stations are dispensing such 


policies. 

Under the dog insurance scheme, a 
three-year policy is provided to the pur- 
chaser of a dog sweater with the owner 


paying two premiums of $1 and the 
seller one premium of $1. This provides 
$50 for accidental death, _loss of two 





on't let 


your 


policyholders 
“shortchange” 
themselves! 


Serving your policyholders’ interests 
is your key to personal success. You 
know that rising costs have rendered 
many existing policies inadequate— 
but do those who look to you for 
protection fully realize this? 

Since 1883. Dubuque F & M has 
prospered through service to its 
agents and their insured. This mes- 
sage furthers that service. Be sure that 
every policy you have in force today 
still affords sufficient coverage! 
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IOWA 
MULTIPLE LINE FACILITIES 





legs or two eyes, $10 for loss of one 
eye or one leg or $5 for treatment by 
a veterinarian. 

Suit has been filed in federal court at 
Indianapolis against Midwest to re- 
cover on a fire loss on a tavern at 
Herrin, Ill. The charge is that a loss 
of $15,000 for which Midwest is liable 
has not been paid. Suit was brought in 
behalf of the policyholders by Attorneys 
Asa J. Smith and Leo Kaminsky of 
Indianapolis. The policy was originally 
issued by Inter-County Mutual of Texas 
of Dallas and the line was taken over 
by Midwest before the fire occurred on 
Nov. 9, 1950, the suit alleges. 

Inter-County Mutual is one of those 
Texas county mutual companies that 
are subject to only the sketchiest kind 
of regulation and that were for a time 
at least while in the hands of what are 
known in the trade as “Rover boys” 
issuing policies as surplus line insurers 
throughout the country on such risks as 
unprotected taverns. 


While some of the charter companies 
operate in strict accordance with the 
Indiana code and voluntarily comply 


with all rulings of the state department, 
those that do not create adverse pub- 
licity for what the public considers “the 
insurance business.” While warning 
against requirements so stiff as to pre- 
vent the growth of new companies in 
Indiana, A. J. McAndless, president of 
Lincoln National Life at Fort Wayne, 
in a recent talk before Indianapolis 
General Agents & Managers Assn., ex- 
pressed hope that something could be 
done about the charter companies, 
which, le said, “Possess charters grant- 
ing them the right to do about anything 
but sell groceries—and I’m not sure 
they can’t do that.” 


D.C. CRACKS DOWN 


WASHINGTON Superintendent 


Jordan and Deputy M. O. Stout are 
campaigning against unauthorized sale 
of insurance and advertising and sales 


by unauthorized or unlicensed persons. 
In two recently, the department 
has reported to the D.C. corporation 
counsel, who has cited the concerns in- 
volved on charges of violating the law. 

Atherton’s Pet Shop has forfeited 
$100 collateral on a charge that it of- 
fered and/or sold dog accident policies 
with dog blankets. The offer was of a 
one-year policy in Midwest of Indian- 
apolis, which is not licensed here, nor 
even in its home state. Neither is the 
pet shop licensed to sell insurance here. 

The second case involves the offer by 
Weatherguard Corp. of a guarantee, in- 
sured by another company, to reimburse 
customers of Weatherguard’s insula- 
tion and weatherstripping job if such 
job does not result in a specified saving 
in fuel bill. In such event reimburse- 
ment of the difference is proposed. 
Weatherguard has no insurance license 
here, officials say. 

In recent years, the Jordan-Stout team 
has been after other insurance-unli- 
censed concerns for offering coverage 
on jewelry, television sets and cedar 


cases 


chests they sell. 


Gi ves Views on What 
“Resisted Claims” 
Item Should Cover 


THE 
activities 
N.A.I.C. blanks 


assigned to draft 


NATIONAL 
of a 


Noting reference in 
UNDERWRITER to the 
subcommittee of the 
committee which is 
recommended definitions of “resisted 
claims” and “claims in suit” for state- 
ment purposes, a company actuary 
writes: 

I am not surprised 
committee is undecided 
definition for those terms. 

It has always been my 
that the case reserve on any claim on 
which liability has been denied should 
be set up as “resisted claims.” How- 
ever, it is quite possible that some com- 
panies would set no reserve on a case 
on which liability had been denied and 
may only set up the reserve on claims 
in connection with which suit has been 
filed. At the same time the claim de- 
partment might consider a claim worth 
say $1,000 and the claimant sue for 
$5,000 which would constitute a resisted 
claim for at least $4,000. As a matter 
of fact, I have never seen any particu- 
lar reason for attempting to separate the 
resisted claim or claims in suit in the 
liability exhibit, now appearing as part 
3-A, although some companies do so 
separate their reserves whether or not 
they attempt to use those that are in 
suit I do not know. 

I see no reason for reporting the 
“claims in suit.” In my opinion the 
number of claims in suit mean nothing 
as the value per suit multiplied by the 
number of suits as set forth in article 
“P” seldom, if ever, have any affect on 
the total reserve. The amount so de- 
veloped has always been, in my experi- 
ence, much less than the total case re- 
serve which includes this reserve. 

I have made several inquiries over the 
years as to the purpose of this informa- 
tion but I have yet to receive a reason- 
able answer. It requires the companies 
to maintain a record of the number of 
suits pending by alla years as of each 
year end and I doubt if any of the in- 
surance departments give it any atten- 
tion or consideration. 


Big Nashville Lumber Loss 

NASHVILLE, TENN. — The Nash- 
ville Hardwood Lumber Co. plant 
burned with loss estimated at $600,000 
to $700,000. The sprinklers, for some 
reason, failed to work, and officials 
blamed their failure for the size of the 
loss. 


Ill. Brokers Meet Dec. 11 


Insurance Brokers Assn. of Illinois 
will hold its quarterly meeting at which 
officers will be elected Dec. 11 at Chi- 
cago. Speaker will be Ramon Hanson, 
supervisor of the license division of the 
Illinois department. 
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| Ee ay Can gram, where do you stand with reference mond L. Knapp, Phoenix of Hartford; LeRoy Hunter. Murray Alexander, 

That 10- D Cc cellation Clause to taxes? Is it possible to have a tax Car] Linnmann, Oregon Rating Bureau; Fireman’s Fund, will conduct a class in 

“wu | Is Becoming Standardized problem incident to your insured fire or Hal Bartlett, Jewett, Barton, Leavy & public liability beginning Jan. 7. Surety 

| 7 f ; casualty loss? Or, when you insure Kern, and James Laird, Lamping & Co. Assn. of Seattle and Casualty Assn. of 
| The program is proceeding smoothly your plant or business do you also in- ——— Washington will take over certain dis- 

on the part of casualty companies tO sure Uncle Sam’s taxes?” cussions. 

>r | give a 10- day cancellation notice provi- Seattle Has N.A.LA. Courses There are two sections covering the 

poe sion instead of the old ove. ay —. Model Portland 1 Study After Cal. The standard course of N.A.L.A. is introductory course, one being led by 

— This was agreed to by the companies being offered at Seattle by King County Mr. Taggard and the other by Roland 

ot a with National Assn. of Insurance Com- The new insurance course. sponsored Insurance Asen. Classes are held Mon- Williams, Fireman's Fund. 

blanks missioners. The organization companies by Portland (Ore.) Assn. of Insurance day evenings and enrollment is 31 stu- eum 

9 draft | committed themselves to introduce the Agents is being modeled after the rec- dente oe 

resisted 10-day provision on the next reprinting ommended study for agents’ licenses in Discussion leaders are Guy Hedreen, A. E. Smoll of the Smoll-Bounous 

souee- | of policies and that is rapidly becoming California. ; _. Groninger & Co.; A. J. Taggard, Car- agency has been named general chair- 

eee standardized. This change seemed to be A text book is being prepared by Ed roll, Hedlund & Associates; Kenneth G. man of the Christmas party of Wichita 


blank — a the oh ~~ Zorn, Oregon General Agency; Ray- Myers, Alexander Myers & Co., and Assn. of Insurance Agents Dec. 20. 
1anks ant be depended upon to be at hon 

















suitable | as certainly as they could in the old 
days. | 

‘etation | All insurance departments have been 

aim on notified that National Bureau of Cas- 

should ualty Underwriters companies are in- 

How- | terpreting the standard policy as giving 

e com- not less than 10 days notice of cancella- 

a cas€é |, tion on the part of the company. 

ed and feicaeilicct 

claims Scadden Is Forum Speaker 

im de- Thomas A. Scadden, manager of Sur- 

worth plus Line Assn. of California and civil- 

ue for | ian insurance consultant for army engi- 

-esisted neers, outlines the comprehensive rating 

matter plan for national defense to Insurance 

yarticu- | Forum of San Francisco at a dinner 

ate the meeting Nov. 29. 

in the —- 

‘sus New Slusser Agency Home 

or not | The Charles E. Slusser agency at 

are in Akron, O., has moved into its new 
building at 134 W. 

ng the Center street. The 

on the two-story building 

1othing is on a corner loca- 

by the tion, with entrances 

article on both streets. 

fect on | The agency occu- 

so de- pies the first floor 

experi- while the lower lev- 

ase re- el is leased to a 

i company and used as claims office. A 

ver the large paved parking area adjoins the 

forma- building. 

reason- The agency was founded in 1930 and 

ipanies | its rapid expansion since that time has 

iber of | necessitated four moves to enlarged 

of each | quarters. 

the in- | an -—— 

atten- | Michigan Leaders to Meet 


The executive committee of Michi- 














gan Assn. of Insurance Agents has been 
OSS | called to meet at Lansing Dec. 13 by 
Nash- President Merrill Kraft of Jackson. 
olant Topics to be considered have not been 
600,000 | announced. | 
some — rT . a . > . oe . ¢ 
we * hs @ Not many local agents realize the profit possibilities in fidelity — or outlining the three basic coverages available and tell 
ren Ken Johnson Wichita Speaker dishonesty — insurance. Here are reasons why more agents should be ing how to build a prospect list and what to do 
Ken Johnson, left handed pitcher with | interested: with it. We believe that this 
| the Philadelphia “Phillies,” a son-in-law a ‘ approach to selling dishonesty 
of John H. Burns, head of the Harris, 1. The great majority of the prospects do not have it. (or fidelity) lncurence will help 
| Burns & Co. agency, Wichita, spoke at 2. It is easy to show the need for it. ape Z ‘ell mrad f th a | | ) | 
Illinois | a luncheon of Sunflower Blue Goose 3. The premiums and commissions are worthwhile. — va 1 = rye 1 : id rus C{ 
which puddle at Wichita on his major league 4. The coverage runs continuously; no need to write a new contract ee ae Os Wanye 
it Chi- experiences. every year or every three years. ee 
fanson, ; —— 5. It is needed by practically all business and professional prospects. If you would like to have 
of the Revise Wash. Replacement Rules The broad and relatively new coverages now available have not even samples of our Bulletin and 


Replacement insurance rules have | been offered to most prospects. Therefore, the Security-Connecticut folder on dishonesty insurance, 


been revised by Washington Surveying | Companies are offering to their agents at this time a selling plan for dis- we shall be delighted to mail 
& Rating Bureau. honesty insurance. them to you without cost or 


A new endorsement eliminates the FE h larly offered si 1 obligation. Simply complete 
requirement that the insured building be ey POs We aa ee ee ee a ee ee eee ee and mail the coupon, today. 


| of any particular size or shape or the | every year to our agents. Earlier this year such a plan was distributed on 
materials used be identical to those de- | the Comprehensive DDD policy and it was gratifying how many of our 

stroyed, or that the structure must be | agents responded. Even though this is our first year in the fidelity and 

designed for the same occupancy and | surety business — which we are writing in most states in both our multiple- 

use. Rather, the foregoing conditions | line companies — we recently sent our agents a selling plan on blanket 

are factors in determining liability un- | dishonesty insurance for business risks. 

| der the endorsement. The “same site” 











SECURITY-CONNECTICUT INSURANCE 
COMPANIES 
New Haven, Connecticut 


Please send me, without cost or obligation, your 


There is a new three-color, cartoon-illustrated folder that attractively . > : 
new folder and Bulletin on Dishonesty Insurance. 
° 


restriction has been changed to “same = = : m A 
states the case for dishonesty insurance. There is a Bulletin very briefly 


premises.” A _ definition of the word 
“building” is required to be made a part 

















of the policy in every case. Name 
This action brings the Washington . ok Se, (please print) 
form in line with those already in use 
elsewhere. 
——— : Agency 
Reviews Insurance Tax Angles S a 
Ralph R. Neuhoff, St. Louis attorney, ecurity INSURANCE COMPANY OF NEW HAVEN Street 
spoke on “Insurance Tax Angles” at a _ 
| luncheon meeting of St. Louis Insured | THE Connecticut INDEMNITY COMPANY City or 
Members Conference Tuesday. Town - “ Slale sekadiiea 
Some of the questions he answered HOME OFFICES: NEW HAVEN, CONNECTICUT a ar) 
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Fireman’s Fund Rearranges 
Il. Field: Opens New Unit 


Fireman’s Fund has rearranged its 
Illinois field, establishing a new service 
office at Princeton with Max C. Larkin, 
formerly Michigan state agent, in charge. 


The new office will serve approximately 
the northwest portion of the state. 

State Agent C. G. Bitzer will continue 
to supervise the central Illinois terri- 
tory from Springfield, and State Agent 
Earl Spink the southern Illinois terri- 
tory from St. Louis. 

The north Cook county area, super- 
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NEW YORK UNDERWRITERS 
INSURANCE COMPANY 


NEW YORK 
UNDERWRITERS 


90 JOHN STREET, NEW YORK 7.N. Y. 


FIRE « AUTOMOBILE « 





INLAND MARINE 








vised by State Agent Edward A. Birk- 
meier from Chicago, has been enlarged 
to include Boone county. South Cook 
county and DeKalb, Grundy, Iroquois, 
Kane, Kankakee and Kendall counties 
will be under the direction of Michael 
A. Lukas, state agent, who makes his 
headquarters at Chicago. 

*, Keegan, marine special agent, 
and Ray Preston, farm special agent, 
both of Chicago, will continue to serve 
the entire Illinois field. 


Hear Marine Law Talk 


The problems of ocean marine under- 
writing, particularly those arising from 
the complicated legal end, were ex- 
plained to San Francisco Blue Goose 
Monday by James A. Quinby of the 
admiralty law firm of Derby, Sharpe, 
Quinby & Tweedt, San Francisco. 


H. R. Malone in Ohio 


American has appointed Henry R. 
Malone as special agent for southwest- 
ern Ohio with headquarters in the Co- 
lumbia building, Dayton. Following 
army service he studied at Georgia In- 
stitute of Technology. He joined Amer- 
ican in 1949. 








National Names Munn in Ia. 


John K. Munn has been appointed 
special agent in Iowa for National Fire. 
He is an army veteran, a graduate of 
Coe College at Cedar Rapids, and has 
been with the local agency of D. C. 
Knupp & Sons at Vinton, Ia. 

Mr. Munn will travel northwestern 
Iowa, formerly handled by H. A. Schief- 
elbein, who has been recalled to fill a 
position in the fire underwriting depart- 
ment at Chicago. He will have head- 
quarters at Des Moines. 


Plan Joint Ohio 1 Meet 


Members of Ohio Assn. of Casualty 
& Surety Managers have been invited 
to attend a meeting of Ohio Fire 
Underwriters Assn. to be held at Co- 
lumbus, Dec. 11. The Western Under- 
writers Assn. film, “Introducing the 
Policyman,” will be shown by Walter 
Dithmer, assistant manager. 





Hear Navarre at Detroit 

Michigan Fire Underwriters Assn. and 
Michigan public relations committee met 
at Detroit Tuesday. The luncheon 
speaker was Commissioner Navarre of 
Michigan. A. H. Butterick, administra- 
tive assistant in the department, also 
attended. 





Hardy Joins America Fore 


Leon Hardy, who has been with La- 
Bow, Haynes Co. of Seattle for the past 
year, has joined America Fore as spe- 
cial agent there. 


To Hear Conn. Agents’ Chief 


F. Chandler Moffatt, Westport, presi- 
dent of Connecticut Assn. of Insurance 
Agents, will speak at a meeting of 
Connecticut Field Club Dec. 3 at Hart- 
ford. A short fire prevention film will 
be shown by Paul Harris, co-chairman 
of the motion picture committee. 

The club’s divisional committee will 
meet for a full discussion and approval 
of the new dwelling, outbuilding and 
household contents form for use on the 
new style one-write policy. 


Initiate 10 at Denver 


At a meeting of Colorado Blue Goose 
at Denver, 10 candidates were initiated. 

George B. Side, U. S. F. & G.,, and 
Herbert Johnson of Stough-Vincent, 
both past most loyal ganders, were pre- 
sented certificates of life membership. 


Propose So. Cal. Amendments 


LOS ANGELES—Southern Califor- 


nia Fire Underwriters Assn. will vote 








Dec. 3 on two amendments to its con- 
stitution. One would recognize mul- 
tiple-line operation of insurance com- 


panies, making it possible for field men 


of casualty companies writing fire insur- 
ance to become eligible for membership 
and define the status of general agen- 
cies with respect to the eligibility of 
their field men for membership. The 
other defines more specifically the terri- 
tory covered by the association. 

Jack Ruggles, former private pilot to 
Winston Churchill, will speak. 





Kirk A. Landon, American Bankers, 
Miami, is chairman of the newly-char- 
tered “Florida for Eisenhower” group 
which will soon have branches all over 
the state. 











KEEP ABREAST 
of COMPETITION! 


YOU CAN INCREASE YOUR REVENUE 
by insuring FOREIGN RISKS 


YOU ARE NOT FULLY IN THE KNOW UNTIL 
acquainted with the WORLDWIDE INSUR- 
ANCE FACILITIES obtainable through A.1.U. 


FULL COVERAGE 
ALL FOREIGN RISKS 


FIRE 

© MARINE 

© AUTOMOBILE 
© CASUALTY 
eLiFE 





Tell Us Your Requirements 
We Carry On From There 


SPECIALISTS in the FOREIGN FIELD 








AMERICAN INTERNATIONAL 


UNDERWRITERS 





206 Sansome Street 
San Francisco 4, Cal. 


102 Maiden Lane 
New York 5, N. Y. 


208 So. LaSalle St. 
Chicago 4, Illinois 


317 Barr Bldg. 
Washington 6, D. C. 


612 S. Flower St. 
Los Angeles 17, Cal. 


815 White Bidg. 
Seattle 1, Wash. 
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CHICAGO 





FARM EXAMINERS ELECT 
Walter L. Feldmannr, Springfield 
F. & M., was elected president of Farm 


Examiners Club of Chicago at its an- 
nual meeting, succeeding Ben Allen, 
Hartford Fire. 

Arthur Karch, Aetna Fire, was named 
vice-president; Robert Howell, Home, 
secretary, and John Luce, America Fore, 
treasurer. 

Colored movies of the damage caused 


by the Kansas flood in the Topeka 
area were shown by Cramer Garst, 
Great American. The club voted to 


send a cash donation to the flood relief 
unit there. 


SYLVESTER OPENS OWN OFFICE 


Lloyd C. Sylvester, formerly a partner 
in the Special Risk Agency of Chicago, 
has opened his own agency there at 
4554 North Broadway street. He will 
do a general insurance business, includ- 
ing placement of surplus and excess 
lines. 

Mr. Sylvester has spent 
business career in insurance, starting in 
1923 with New Brunswick Fire and 
later serving with Providence Washing- 


his entire 


ton, North British & Mercantile and 

Security of New Haven. 

DINNER FOR J. B. CULLISON 
Crop-Hail Insurance Actuarial Assn. 

and Hail Adjustment & ‘Research Assn. 


will be hosts at 
Chicago, at 
re- 
Bu- 


on evening 
League Club, 
Cullison, Jr., 
& Hail 


Thursday 
Union 
a dinner for James B. 
tired consultant of Rain 
reau. 

About 35 are to attend, this represent- 
ing the hail insurance population of 
Chicago. T. G. Dahl, farm and hail man- 
ager of Great American, is in charge 
of arrangements. Mr. Cullison until his 
retirement recently was a leading figure 
in the crop-hail business. 

NOW MACGIBENY-GRUPE 

The MacGibeny - Wilkerson - Grupe 
agency at Chicago has changed its name 
to MacGibeny-Grupe. Offices will be 
continued in the Insurance Exchange 
pian al 








Seeds Sena Round i in 
Livestock Cover Dispute 


The federal court for the eastern dis- 
trict of Pennsylvania has denied a mo- 
tion of London Lloyds to dismiss the 
complaint of an insured seeking to re- 
cover under a livestock policy. 

The issue involves a horse known as 
Palatine King that was insured for 
$19,200. On July 3, 1950, this horse suf- 
fered an injury and the insured alleged 
that this was of such a nature as to 
require immediate destruction of the 
animal. The policy required the con- 
sent of the Lloyds veterinary and in- 
sured alleges that the withholding of 
consent was arbitrary, deliberate and 
with the sole purpose of prolonging the 
life of the animal beyond the term of 
the policy. The contract ran until July 
27, 1950. 

The court said that it is compelled 
to accept the facts that are pleaded in 
this complaint as true in connection with 
a motion to dismiss and accordingly in- 
sured has set forth a claim upon which 
relief can be granted. It raised the 
question of fraud on the part of insur- 
ers in withholding consent to the de- 
struction of the animal thereby prevent- 
ing the happening of the condition nec- 


essary for recovery. The Lloyds con- 
tention that even if consent was with- 
held arbitrarily, the insured could not 
recover, is untenable. The case is 7 


CCH (Fire & Casualty) Rosen vs 


Underwriters at Lloyds. 


G.A.B. Shifts in South 


Gilbert C. Earle, senior adjuster at 
Asheville, N. C., for General Adjustment 
3ureau, has been appointed adjuster in 
charge at Winchester, Va., succeeding 
G. B. Smith, who is transferred to New- 


657, 


port News as manager. 

Bailey M. Santa Cruz, senior adjuster 
at Montgomery, Ala., has been elevated 
to manager at Huntsville, Ala. He suc- 
ceeds C. M. Hart who is resigning. 

A new branch has been opened at 
Charlottesville, Va, with June M. 
Young as adjuster in charge. Mr. Young 
has been an adjuster at Roanoke, Va. 


Jack Horsley, local agent, ran sixth in 
a field of 24 in the Miami primary elec- 


tion for city commissioner. He thus 
goes into the run-off next week when 
the six high men compete for three 


vacancies. 


Want to check that letter again? It’s 
easy to find any place on your Gray 
AuUDOGRAPH’s 60-minute flexible disc. 
Just turn the play-back dial...it moves 
the record while you listen. No arms 
to lift or adjust and you won't scratch 
or mar the record surface. 

This exclusive feature is just one 
reason why you will prefer this com- 


AUEOERE 


AUDOGRAPH sales and service in 180 U.S. cities. See your 


New Committee Named to 
Improve Minn. Agents Exams 


Commissioner Nelson has appointed a 
fifth and final committee of insurance 
men to study and improve the Minne- 
sota agents qualification system. The 
new committee is a coordinating com- 
mittee to study the reports of the life, 
A. & H., casualty and fire committees, 
to avoid overlapping of material and as- 
sure a coherent, well-defined program. 
The new committee consists of 22 mem- 
bers, practically all of them presidents 


of local or regional associations in the 


pact versatile Aupocrapn. Use it—see 
how it boosts office output up to 30%. 
Soundwrite conferences, memos, re- 
ports, letters... free yourself (and your 
secretary) for other important work. 

It’s so simple to use, it’s a pleasure. 
You just talk. AUDoGRAPH’s treble-to- 
bass tone control keeps your voice 
bell-clear. And the easy-to-file plastic 


The Gray 

Hartford 1, 
Send me 
“*Manpower—starts 


NAME 


It’s quick and easy with AlUD0GRAPH PLAY-BACK dial 


Dictation is easier — with AUDOGRAPH! 


Manufacturing 
Connecticut 


Booklet 111-G 


11 


fire, casualty and life fields. 

It is expected that the new 
manual which has been written by 
committees will be off the press some 
time in December. It contains a great 
deal more information than the present 
question and answer book, which has 
been in use since 1945. The examinations 
will be strengthened to eliminate those 
who do not acquire the broader basic 
knowledge of insurance so necessary for 
good service to the insuring public. 


study 
these 





Baltimore 


Cavalier of has been li- 
censed in California with Herbert A. 
Nelson, San Francisco, as agent for 
service. 












recording discs can be used as many 
as 50 times. 

Your secretary and an AUDOGRAPH 
will get along beautifully. She'll partic- 
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Currently U. & O. Underinsurance Most 
Glaring in Commercial Risks Field 


On commercial properties, underinsur- 
ance does not occur with any appreci- 
able frequency in connection with physi- 


cal damage, but business interruption 
still is underinsured, to a greater or 
lesser extent, in almost 75% of the 
losses. This is the view of one large 


adjusting office. 

The question is put by a prominent 
adjuster, if agents are looking for a 
new source of premiums, why not tackle 
insured who are already on the books, 
but who may not carry U. & O. at all, 
or who may be more than likely to 
carry less than the proper amount? 

One agent rechecks all insured on his 
books and secures additional insurance 
of some kind in one out of three calls. 


Practically all needed more coverage. 
The agent had not seen insured or their 
houses or their businesses, for the most 
part, since he made the original sales. 
This observer has made a test check 
and finds that not more than 30% of 
mercantiles carry business interruption 
protection. All of the big stores do. He 
suggests that an agent cannot be an 
expert on all lines within the course of 
a day, but that it seems reasonable to 
suggest that he take up U. & O. and 
check his insured for coverage or ade- 
quate coverage over a period of a few 
months, in what spare time he has. 
The high current incidence of under- 
insurance of U. & O. is due to wide and 
rapid fluctuation in such values, as com- 
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pared with fixed property values. In the 
past several years, in fact with little 
interruption since the second war, vol- 
ume of most concerns has moved up- 
ward. In the last few months many 
concerns have had increases, especially 
if they are working on war contracts. 
Consequently, from the viewpoint of 
either the immediate experience or the 
intermediate long term, the producer 
needs to check, if he has not done so, 
the U. & O. values exposed. 

Ask, How Is Business? 

The adjuster visited a client not long 
ago in the company of an agent. The 
adjuster suggested the agent ask insured 
how his business was. Insured replied 
that in the first six months he did 50% 
more than in the preceding six months, 
and he thought business would continue 
at the same rate for the last six months 
of the year. The adjuster asked him if he 
had increased his insurance. He said he 
left that to his agent. The adjuster then 
asked to look at his profit and loss 
statement. The ensuing conversation re- 
sulted in insured asking the agent to put 
on $15,000 more of U. & O. protection. 

It is interesting to note the reaction 
of insured in case of inadequate cover- 
age. The approach of the adjuster has 
to be that the books can’t be changed 
after the event and this seems logical to 
practically all insured who have a loss 
that is underinsured. But they almost 
invariably ask a question of the follow- 
ing meaning, “What is the good of in- 
surance if I don’t collect the full amount 
of my loss?” This is an obvious reaction 
but an unfortunate one because it is 
almost impossible to eradicate. It is for 
this reason that many in the business 
today are trying to overcome the prob- 
lem of underinsurance. Some commer- 
cial insured are not dreadfully under- 
insured, even on U. & O., or the losses 
are of small dollar amount. Percentage 
wise they are often large, indicating lack 
of control of the situation by insured 
and producer. A 35% underinsurance 
penalty on a $5,000 loss is not a serious 
matter to a reasonably large concern, but 
on a $500,000 it could be serious 
and even ruinous. 


loss 


Noninsurance, Underinsurance 

The noninsured loss is probably less 
serious in the effect it has on public 
attitude toward the insurance business 
than the underinsured loss, the adjuster 
feels. At least the owner of the prop- 
erty cannot blame the business for the 
event. The business now is working on 
the problem of noninsurance, especially 
with small mercantiles. But on under- 
insurance, particularly when values are 
fluctuating so widely, mostly upward, 
the problem is one for insured and pro- 
ducer to watch constantly. These values 
are not sitting still for even a few 
months. 

It is fairly rare to run into a property 
damage underinsurance of the size of the 


following. A manufacturer sustained a 
$468,000 loss on raw stock and ma- 
chinery. His insurance carried a 90% 


average clause, and he collected $193.- 
000. He had to pocket the $274,000 dif- 
ference himself. There was $537,000 in 
values with $200,000 of insurance. The 
manufacturer is still in the business, but 
the experience was a real kick in the 
teeth. 

U. & O. underinsurance losses are 
much more numerous. A toy manufac- 
turer had a $21,000 of loss and collected 
$10,000. He had $50,000 insurance on 
$100,000 of value with an 80% clause. 
This was not a large dollar loss but the 
percentage was heavy and the risk he 
ran enormous. 


Loss Examples 

A foundry experienced a $25,000 loss 
and collected $13,000. With an 80% co- 
insurance clause it carried $500,000 of 
insurance on $902,000 of values. Here, 
a serious interruption could have im- 
paired the corporate structure. 

A plastics manufacturer sustained an 
$11.000 loss and collected only $7,500. 
A leather processor had a $12,000 loss 
and collected $7,100. A hotel was shut 


down by fire and experienced a loss 
of $55,000. It collected $35,000. 
An agent who had his office in a 


building which he owned sustained a 
$7,800 loss because he only carried a 
nominal amount of cover. Much could 
be made of a loss of this kind, that if | 
an agent does not believe in the cover- 
age himself or keep it up to date, how 
can be be expected to do so with his 
clients? However, it is not always the 
agent’s fault. Businessmen, according to | 
the adjuster become so interested in run- 
ning their businesses, particularly when | 
the volume and profits are increasing, 
they neglect ‘what they regard as the 
minor detail of insurance cover. | 
It is in the personal property and 
dwelling field that P.D. underinsurance | 
is the most glaring. A large fire insurer 
(CONTINUED ON PAGE 15) | 
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FIRE SPECIAL AGENT 


to travel Nebraska from Omaha office of large mul- 
tiple line stock company. Good opportunity for young 
man experienced as a special agent in all fire lines. 


Company car furnished. Fine employe benefits. If 


FIRE & CASUALTY EDITION | 
interested write us about yourself. All replies con- | 
fidential. Address J-7, The National Underwriter, 


175 W. Jackson Blvd., Chicago 4, Illinois. 








WANTED 


General Agency for a fire insurance com- | 
pany in Colorado. Address J-6, The | 
National Underwriter, 175 W. Jackson Blvd., 1 
Chicago 4, Ill. | 








WANTED | 


Experienced fire underwriter to handle analysis 
and recommendations for fire coverages as part 
of Survey team. Occasional traveling on large 
risks. Address J-l1, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 








POSITION WANTED 


Experienced Adjuster in Casualty, Workmens 
Compensation, General Liability. Law Graduate. 
Age 30. Interested in Home Office Examiner 
or Branch Office Work in Ohio, Indiana, Michi- 
gan, Kentucky or lilinois. Address J-I2, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 








FOR SALE 


Half interest in general agency in medium size 
town in Northwestern Ohio. Fine opportunity 
for the right party. Agency never before sold or 
offered for sale. Address J-13, The National | 
Underwriter, 175 W. Jackson Blvd., Chicago 
4, Illinois. 











EXCEPTIONAL OPPORTUNITY IN KANSAS 
FIELD WITH LARGE NATIONAL MULTIPLE 
LINE INDEPENDENT STOCK COMPANY. IT 


1S WORTH LOOKING INTO. 


Jackson Blvd., Chicago 4, Illinois. 








AGENCY SUPERVISOR WANTED 


for young rapidly growing midwestern stock fire 
company with a national operation. Field and 
home office experience desired. Here is a chal- 
lenging opportunity for growth and expansion 
under ideal circumstances. Please write in com- 
plete detail to Box J-I5, The National Under- | 
writer, 175 W. Jackson Blivd., Chicago 4, Ill. 


Address J-14, The National Underwriter, 175 W. | 








WANTED 
LOSS SUPERINTENDENT 


by western department of stock fire insurance | 
group. Excellent opportunity. Address J-16, 
The National Underwriter, 175 W. Jackson Blvd., 











Chicago 4, Ill. | 
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Myopic E Sore is 
Bonanza for 
Phila. Lawyers 


When a horse eats part of a lady’s 
necklace it makes business for the 
Philadelphia lawyers to argue what the 


lady ought to get from her insurance 
company, one finds in the case of Ger- 
hard vs. Boston, 7 CCH (Fire & Cas- 


ualty) 619, decided by the federal court 
for eastern Pennsylvania. 

This pearl necklace was insured under 
a jewelry-fur floater, and was described 
“Genuine pearl necklace consisting of 
three strands of 107, 109, and 115 pearls 
each, including clasp of platinum with 
diamond chips” and the insured value 
was set forth at $5,000. 


While the insured with arm _ out- 
stretched was showing this jewelry to 
her sister, a nearsighted and sweet- 
toothed horse close by, mistaking this 
for sugar, started to devour it. The in- 
sured was able to retrieve 262 pearls 


from the mouth of this horse. 


Valued or Open Contract 


At the trial the insured contended 
that this was a valued contract and she 
didn’t have to submit proof of value 
or loss. That issue was reserved by 
the court and the trial proceeded as if 
in a suit on an “open” policy. The 
jury answered the interrogatories by a 


finding that the value of the necklace 
was $5,000 and that the salvaged value 
of the rescued pearls was $500. So the 
judgment was $4,500. 

The higher court 
competent evidence in 
fnding that the necklace was worth 
$5,000 at the time of the loss, even 
though it is true that the placing of 
this valuation on it when applying for 
the insurance and placing of the amount 


said there is no 
support of the 


in the policy by the insurer combined 
to become evidence of value as of the 
date of issuance of the policy. The 


insured’s valuation clearly was accepted 
in lieu of an appraisal as evidence of 
value at the date of issuance. 

If this was an “open” policy, even 
an appraisal at the time of issuance 
of the contract would not have pre- 
cluded the insurer from denying the 
value of the item at a subsequent date. 


Expert Witnesses Heard 


During argument to sustain the jury’s 
verdict, the insured endeavored to sup- 
port the finding of value based upon 
the testimony of several expert wit- 
nesses. One expert in behalf of the 
insurer testified that by an expenditure 
of $400, the remaining pearls could be 
rebuilt into a necklace with a value of 
$2,200. Another expert witness for the 
insurer testified that with an expendi- 
ture of $800, the pearls could be rebuilt 
into a necklace with a value of $3,000. 

The expert witness called for the in- 
sured testified that 27 large center pearls 
of a matched pearl necklace would nor- 
mally be worth two-thirds of the value 
of the entire necklace. Since the plain- 
tiff testified that all of the large center 
pearls were missing, the application of 
the two-thirds formula, it was argued, 
would result in giving the original 
necklace a value of $5,400 and $6,600 
respectively. However, the court said 
this formula was not offered as an in- 
variable rule and the witness had never 
seen the necklace when it was _ intact. 
Hence the insured, according to the 
court, failed to establish value in ac- 
cordance with the burden resting upon 
the plaintiff in the event the contract 
of insurance were construed to be an 
“open” one. 

Then as to whether this is a “valued” 
policy, the court said a “valued” con- 
tract is one which places a valuation 
upon the underwritten property by way 
of liquidated damages for the purpose 
of avoiding a subsequent valuation of 
the property in case of loss. 


The insurer emphasizes that the 
words and figures “insured value— 
$5,000” appear in the portion of the 
policy entitled “description of articles 


_AeNATIONAL UNDERWRITER 


insured” and not in the portion telins 
to the obligations of the parties. The 
court, however, said this is inaccurate. 
The quoted words and figures appear 
in that portion of the policy entitied 
“schedule of articles insured” and the 
schedule has been incorporated by ref- 
erence into the part of the policy re- 
lating to the obligations of the parties. 


No effort is made by the insurer to 
ascribe any technical meaning to the 
words “insured value.” In fact the in- 


not attempt to define the 
term in any way. It merely argues that 
the statement of amount written into 
the face of the policy does not make it 
a “valued” contract. 

This argument, the court said, ignores 
the words under which the amount is 
stated and the question whether “in- 
sured value” has any meaning. More- 


surer does 


over, it is questionable that the amount 
stated under the heading is meant 
merely as a statement of the amount 


of insurance; where the “amount of 
insurance” is indicated in figures in the 
upper left corner and the “sum” of the 
insurance is written out in the contract 
provision reciting the consideration and 
the undertaking to insure. 

The natural and obvious sense of the 
words “insured value” according to the 
court is the value at which the article 
is insured. It might be contended that 


a second silent ai of “insured value” 
would be the value of the article up to 
which the company has agreed to pro- 


vide indemnification, in other words, 
a maximum value. However, there is 
no lexicon that defines “insured” as 
“maximum.” 

The question is, the court said, 
whether the words “insured value” alter 
the validity of the assumption that a 


policy of insurance is a contract of lim- 


ited indemnification. -Therefore, the 
plain meaning of the words is the value 
at which the item has been insured 
or the amount at which it has been 
valued for insurance purposes. If this 
interpretation is not clear, then the 
words are at least ambiguous and the 
ambiguity will be resolved against the 
insurer. 


Is a Valued Contract 


A further examination of the policy, 
however, and of the circumstances sur- 
rounding the parties when the contract 


was made and affecting the subject mat- 
ter, substantiates the conclusion that 
the policy is a “valued contract of in- 
surance.” There is nowhere a limita- 


tion on the amount of recovery to actual 
cash value for the loss of a single in- 
sured article or any provision setting 
forth any standard by which the amount 
of the loss is to be ascertained or any 
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provision indicating that proof should 
be offered as to such value in case of 
loss. In fact, there is no provision de- 
scribing any method of adjusting the 
loss. If the parties had agreed on the 
value of the loss there would be no 
necessity for such a provision. There 
is nowhere a provision giving the in- 


surer an option to replace a single lost 
article, or in any way limiting its lia- 
ability to the cost of replacing. With 
property of this nature involved it is 
entirely reasonable to suppose that the 
parties intended to avoid disputes over 
the very difficult question of value in 
the event of Thus the court holds 
that the parties intended to place a value 
on the property and on the risk of actual 
total loss. 
However, the 

does not compel 
the valuation was 


loss. 


court said that this 
the conclusion that 
meant to serve as 
the measure of liquidated damages in 
the event the necklace is not entirely 
lost and some value remains. This 
would be a gambling transaction. More- 
over, the policy provides that all ad- 
justed claims shall be “paid or made 
good” to the insured within 30 days. 
Then there is the pair or set provision. 
These indicate that the parties con- 
templated a different measure of dam- 
ages in the event of a partial loss. The 
where the loss is not 


problem of proof 
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entire is not the same as it is when the 
loss is entire. 

Where there is an agreed valuation 
of the insured property, proof of any 
partial loss is a simple and obvious mat- 
ter by measuring the value of the re- 
maining part against the property as 
wholly valued. The measure of the 
value of the remaining part, however, 
depends on whether the part that re- 
mains can be utilized to advantage in 


restoring the insured property to sub- 
stantially its former appearance and 
value. If the remaining pearls cannot 
be utilized, the measure of damages 
would be the difference between the 
$5,000 valuation and the value of the 
remaining pearls as loose pearls. If the 
remaining pearls could be used in re- 
construction, then the measure would 


be the cost of effecting a restoration or 
the difference between the $5,000 evalua- 
tion and the value of the remaining 
pearls as part of the necklace. 

The testimony at the trial 


was that 
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the necklace could be rebuilt if the 
size of the missing pearls were known. 
Given the value of necklace consisting 
of a certain number of pearls on a 
certain date, and the number of pearls 
remaining from that necklace, an ex- 
pert might testify to the size and value 
of the missing pearls and the cost nec- 
essary to restore the necklace substan- 
tially to its former appearance and value. 
From evidence of this nature, a jury 
could determine the nature of the loss 
and assess damages accordingly. The 
trial jury, however, determined that 
the necklace could not be rebuilt to its 
former appearance and value. That an- 
swer cannot be taken as valid if, as it 
is now held, the policy is a “valued” 
one. For, with the valuation established, 
the evidence on reconstruction would 
differ from such evidence when valua- 
tion has not been established. Upon a 
new trial, the parties will be able to 
try the issue of damages properly and 
accordingly a new trial was ordered. 


Agent Warms Up to 
Small Deductible 


From Clyde L. Smith, local agent of 
Carbondale, IIl.: 

I was interested in your editorial of 
Nov. 1, “Auto B.I. and P.D. Deduc- 
tible.’ I have thought about this to 
some extent and I believe that if such 
a form were introduced that we would 
have less carelessness in the driving 
habits of some people. 

One family whose boy drives the car 
quite a bit has been involved in four 
minor accidents in the last 11 months. 
This indicates a carelessness or a dis- 
regard for the driving rights of others. 
None of these accidents was of any 
large monetary value. 

In these cases if there had been a $15 
or $25 deductible, I believe that this 
driver would have thought twice before 
he had the next one because there is an 
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attitude, “I have insurance, let the com- 
pany pay it.” 

I have another policyholder in mind 
who gets into his truck and shifts into 
low and goes ahead “in spite of hell or 
high water,’ and when he backs up he 
does the same thing. In this case there 
has not been any great amount of dam- 
age, but I think this kind of a plan could 
be written as well as the deductible col- 
lision on an automobile or the additional 
extended coverage on a dwelling with a 
$50 deductible and also the deductible 
on personal property floater policies, 
also on health policies. This is just my 
idea. 

Of course, the average policyholder 
with whom I deal cannot stand a $100 
deductible, but I do believe the $15 or 
$25 deductible would certainly bring 
down the loss ratio. 


Honor C.P.C.U.s at Memphis 


Dr. Harry J. Loman, dean of Ameri- 
can Institute for Property & Liability 
Underwriters, will present C.P.C.U. di- 
plomas to John P. Corn of Little Rock 
and Zach Taylor, Jr., of Jackson, Miss., 
at an all-industry luncheon at Mem- 
phis, Nov. 30, sponsored by the Mem- 
phis-Mid-South C.P.C.U. chapter, of 
which T. K. Robinson, Memphis, is 


president. 

The speaker will be Edward F. 
Barry, Memphis attorney and civic 
leader. 


Nesbitt Jackson President 


Fred W. Nesbitt has been elected 
president of Jackson (Mich.) Assn. of 
Insurance Agents, succeeding Louis F. 
Worden. Vice-president is Gorham 
Mannin; treasurer, Theodore Wood; sec- 
retary, Charles Chapman, Jr. 


Slate A. H. Jens at K.K.K. 


Arthur H. Jens, superintendent of 
agencies of Fireman’s Fund at Chicago, 
is scheduled to address a luncheon meet- 
ing Dec. 7 of Kankakee County Insur- 
ance Organization at Kankakee, III. 


N.E. 1750 Club to Meet Dec. 7 


New England 1752 Club at a meeting 


Dec. 7 at Framingham, Mass., will 
hear a talk by Howard Jensen, local 
agent of Springfield, Mass., on “What 


Is Expected of a Special Agent by the 
Local Agents.” 

The group will discuss an analysis on 
use of reports, and at the luncheon 
there will be a talk by Lester Hourigan 


of Underwriters Report. 


Plan G.A.B. Manager Rallies 


Adjustment Bureau, com- 
mencing Dec. 2, will hold a series of 
meetings at Atlanta of managers in 
the southeastern department. These will 
be seminars on casualty adjustment 
practices with E. S. Kelly, manager of 
the casualty division, in charge. 


General 


Thomson to Lyle Adjustment 


Don M. Thomson, formerly man- 
ager of bag ee Adjustment at Bis- 
marck, N. has been appointed super- 


intendent of the fire and loss department 
of Lyle Adjustment Co. at Phoenix. 

Mr. Thomson joined Western in 1937 
and has served at Racine, Wis., Daven- 
port, Ia., Minneapolis and Bismarck. 
Before entering adjustment work, Mr. 
Thomson did general contracting at 
Duluth, Minn. 

The Goldswig Brothers agency at 
Dayton, O., is marking its 45th anniver- 
sary. Founded by the late Max Gold- 
swig, the agency was passed on to his 
sons David, Emanuel and Charles. 
Charles, the only remaining son, is now 
in charge of the office. 





Robert M. Hill, Pres. E. B. Bystrom, Vice-Pres. 


The Robert M. Hill Co., tne. 
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$16.7 Billion 1950 U. S. Pocus Total 





C. C. Kennedy for American Mutual of alien life insurance companies, U. 4 
Alliance presents what he believes is _ writings of Lloyds of London. Total 
the best overall picture of insurance number of state funds correct, but for 


Idaho, Ohio, and West Virginia it was 
necessary to use 1949 rather than 1950 
figures because of the unavailability of 
the latter. 


premium writings in all fields for 1950, 
coming up with a grand total of $16,- 
744,626,307. 


This does not include U. S. writings 














Stock Companies No. of carriers P remiums Ww ritten 
Fire (384) 7 338,281 
Casualty (251) 

*Life (455) 
A&H (not incl. in life) (33) 
otal $ 

Mutual Companies 
Fire (2410) $ 502,296,776 
Casualty (204) 907,259,033 
*Life (158) 2 
A&H (not incl. in life) (45) 

Assess. A&H Assns. (288) 
Total 

Reciprocals and Lloyds (not London Lloyds) 

Fire (38) $ 37,282,450 
Casualty (64) 178,257,832 
Total $ 215,540,282 

Fraternals (316) $ 281,057,183 

Hosp. & Med.-Surg. Assns. (189) 571,324,081 

State Funds (18) 194,937,175 





GRAND TOTAL $16,744,626,307 
*Business of alien life companies not included. Total A&H premiums of stock 
companies $577,265,944; of mutual life companies $313,901,833. 


STOCKS 


Bacon, Whipple & 


life 


Underinsurance Situation 
Is Getting Attention 


(CONTINUED FROM PAGE 12 





By H. W. Cornelius, 


Co., 135 So. LaSalle, St., Chicago recently took at random 100 household 
Nov. 27, 1951 furniture dailies and found that the poli- 

oe Pees me Asked cies averaged less than $2,000 each. 
tketne wes... eee | ce COS On a 9-room house, household con- 
BOURR TAG 250050605. 2.50% 79 81 tents were insured for $3,000. Cash value 
pean para eee tee yee 28% a. of goods destroyed was $8,500, less de- 
American a ee 2. 39% 2 . 
‘American Rauitable. . 1.50 24 25% preciation. Loss less depreciation was 
American (N. J.) .. 1.00 20% 21% $4,331 on another dwelling, plus $3,600 
— Surety a. oe os loss of household inventory. Insurance, 
PUBtTOTR cccccocssevess 2.009 Ie > > . . > 7 . 
Camden Fire ........ 115* 20 21 $3,000 on building, $2,000 on contents. 
Continental Casualty. 2.50* 61% 63 Net loss to insured, almost $3,000. 
amor +70" —. = «a Another house and contents were 

2mé s ¥F _erere . ) 2 ~ ‘ 
Manian (a +3... 30 21% 22% totally destroyed by fire. Loss was $3,043 
Glens Falls ..... tere 2.40* 54% 56 on contents, net; insurance $1,500. An- 
Globe S res - ona 12 12% other one: Cash value of dwelling, $50,- 
wea f Tice rire. 2 3 ote a E 299 £90. . - we + 
teanneas ive... 1.60 3 351, 000; loss, $23,529; insurance $20,000. 
Hartford Fire ....... 3.00* 130 133 On H.H. furniture the value was $25,000, 
ce, ee 8 oe 1.80 34% 35% loss $16,197, insurance $7,500. Net loss 
Ins. Co. of North Am. 2.50* 65 67 7 s “ 12.926. mare : 
Maryland Casualty .. 1.00 19 20 to imsurec «000 
Mass. Bonding ...... 1.60 25 26% a 
National Casualty ... 1.50* 28 30 
National Fire ....... 250" 57 59 Bank Loss in A. M., Central 
National Union ...... 1.60 35 361% 


New Amsterdam ( 





+00 32 . Surety Pays Off in P. M. 





New Hampshire ..... 2.0 42 

coe Comte. 1:30 62 Bid” KANSAS CITY—Two armed band- 
Phoenix, Conn. acid 3.00% 80% 83 its took $62,183 from Johnson County 
ge Re eles = a Ht National Bank in suburban Prairie Vil- 
Security, Conn. ...... 1.60 30 31% lage. The bandits were outside the 
tee eg Bh dal - os - rf bank at 8:05 a.m. when the first em- 
i... saa 2. eee ploye arrived. She was forced to un- 
( < o S. eenees 2.00 51 53 lock the front door, and the employes 
Bis SEOs ascis uh 5. ewo ere 1.40 40 2 were herded together as they arrived. 
arr The cashier arrived at 8:25 a.m. and 





was forced to open the hee door and 
unlock the inner vault. The bandits 
forced him to wait 20 minutes until the 
time lock on the money chest went off, 
and then they scooped up a large ship- 
ment of currency and coin which had 
been delivered to the bank late Wednes- 
day afternoon before the Thanksgiving 
holiday, in anticipation of weekend re- 
quirements. The bandits then escaped 





Gets Fire Peseauitien pr 


Russell Gerould, editor of the East- 
ern Gazette of Dexter, Me., was pre- 
sented a National Board honor award 
citation for its fire prevention efforts by 
Ellis Perrigo, Maine state agent of New 
Hampshire Fire, vice-president and pub- 


lic relations chairman of Pine Tree in a yellow convertible. 

State Field Club. Also in attendance That afternoon, Milton F. Barlow, ex- 
at the presentation were various city ecutive vice-president of the bank, de- 
school officials who assisted the paper termined the amount of the loss, and 


immediate payment in full was made by 
Stephen Stubbs II of the Mann-Ker- 


in promoting the fire prevention educa- 
tional program. &. 





Steady Growth Since 1897 


Dependable protection, substantial mutual dividends, and friendly 
agency service by outstanding mutual agents. 





Licensed 
in all 
states 


INDIANA LUMBERMENS 


MUTUAL “4 


HOME OFFICE 429 N PENNSYLVANIA STREET 


NOIANAPOLIS 9, INDIANA 








dolff-Kline & Welsh agency under a 
banker’s blanket bond policy written by 
Central Surety. The bond, which was 
written for $100,000 limits, had been in 
effect since the bank opened in 1939. 
The loss is the largest under a banker’s 
blanket bond ever paid by Central 
Surety. 


Revokes, Fine for Commingling 
Insurance Superintendent Bohlinger 
of New York has revoked all licenses 
issued to Louis H. Goldberg, d/b/a L. 
H. Goldberg Co. of 110 William street, 


New York City, a broker, for failing 
to remit premiums to insurers and fail- 
ing to maintain a separate bank account 
for premiums collected as required by 
law. 

The superintendent also has revoked 
all licenses issued to Charles Klaben of 
1763 78th street, Brooklyn, a_ broker, 
on the same charges. He fined M. 
Robert Schwartz of 291 Broadway, New 
York City $25 for commingling. 





Roger Ryan has bought the agency of 
the late Harry Williams of Sumner, 
Wash, 











American-$tardard 


American Radiator & Standard Sanitary Corporation, a 
world-wide organization manufacturing a wide variety of 
products for the health and comfort of the individual and 
the efficiency and productivity of industry, has deep roots 
in Pittsburgh. In this district are located both the firm’s 
General Offices and the oldest of its 29 American plants. 


With six United States subsidiary companies and a 
number of affiliated companies in Canada and Europe, 
American-Standard supplies a great part of the world 
with highest quality heating equipment and plumbing 
fixtures as well as a great variety of industrial products. 


The insurance industry, too, plays a vital part in the 
well-being of people everywhere. It has contributed 
greatly to the development of cultural, industrial, 
and commercial America by providing vast sums 
of money for research and expansion and by fur- 
nishing the protection which progress demands. - 


.. NATIONAL UNION 


F Fite Dusurance Company 
OF PITTSBURGH, PENNSYLVANIA 
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COMMENT 





Idea on Sale of Extra Expense 


It would be interesting to know ap- 
proximately how many rental properties 
there are in our community and the range 
of monthly rentals, along with the num- 
hotel with the range of 

We suspect that this informa- 
number of peo- 


ber of rooms 
charges. 
tion 
ple in a community, as an indication of 
what it might cost to put the family up 
the 


would fascinate a 


for a few weeks or months in case 


house burned down. 


Undoubtedly most people need extra 


expense coverage, but how much, over 
and above the rent cover in the basic 
dwelling policy? Would it be difficult 
for an agent to get this information, 
say from the real estate board and send 
out a letter to all insured? A reason- 
able estimate should not be too diffi- 
cult to secure in this way, considering 


the small number of properties for rent 
in any community in these times. 

In our community, we know of many 
who paid $8,000 to $10,000 for 
can sell today 
They are in- 
most of the 

3ut even 
insured for the full re- 
of the dwelling in to- 
% of that would not be 
for the cost of tempo- 
the home burned 
by 


persons 
their homes, which they 
for $16,000 to $25,000. 
sured for various amounts, 
amounts not being enough. 
if they 
placement 
day’s market, 
enough to 
rary quarters, 


were 
value 
10 
pay 
in case 
down or was damaged substantially 
fire. 

No matter how modest an owner may 
feel about his property, today he has to 
himself and his 
available—which is 


family what is 
little and very 


hire for 
very 


expensive. 


Class Underwriting of Automobile 


that 
auto- 
risk 
in the 
serv- 


There are those who _ believe 


underwriting private passenger 
individual 


abandoned altogether 


business 
be 


interests 


mobile by 
should 
of delivering insurance 
economically. They would use 
to 


with 


ice more 


guard against 


any particular 


underwriting simply 


being overloaded 


class of risk, such as drivers. 

With 
of automobiles being insured, 
for 100% 
legislators, 


this 


young 


an ever increasing percentage 


and agita- 
the 
individual risk 
field becomes perhaps 
In the 


tion 
and 


public 
under- 


coverage by 


writing in 


less justifiable. creation of ma- 


chinery to handle so large a volume of 
premiums and so many individual units 
risk, 
processed or a reduction in the proces- 
sing itself can have appreciable effects 
unit Any in this 
probably is accompanied by a 
change in the loss ratio, but this can be 
offset timely claim 
handling, 


of the eliniination of papers to be 


on per costs. move 


direction 


quality and 
executives 
What is meant by class underwriting 
is indicated of examples. 
One that it 
getting underwriters 


by 


these believe. 


by a couple 


company discovered was 


what one of its 


thought too large a proportion 
of young drivers from a certain locality. 
On closer 
that the 
company was placing the business with 


the stock company as a sub-agent, and 


was 


he discovered 


of a 


investigation 


branch manager mutual 


commission for do- 
another com- 
made that it 
licensed 


getting sub-agency 
In the case 
the discovery was 
receiving a lot of 
Investigation revealed that one 
of the producers in the town had tried 
this with 
insurers until 
it came to this company, which took 
it. From then this received 
all that kind of 
ticular producer was possibly 
dig up. 

In other words, producers can be ex- 
pected to exploit soft spots and without 
good underwriting defenses, individual 
companies would be overloaded with 
the less favorable classes of risks, where- 
as the basic objective is to secure con- 
sistently good a spread 
the the market 
affords and the company’s position and 
attitude commands. 


ing so. of 
pany, 
was newly 
drivers. 
kind of business 


without 


brokering 
several success 
company 
business the par- 
able to 


of 


as reasonably 


of risks available as 


Building in Some Coinsurance 


Two reasons are suggested for agents 
being interested in the multiple peril 
and package policy development. One is 
that competitors will have one of these 
new combinations to sell and the agent 
may reach a point where it is necessary 
to have it on his own shelf. Another is 
that as he gets into the promotion of 


the new item, he may be prompted to 
look at what he already has to sell that 
he is not selling to the extent that in- 
sured needs it. 
3ut there is a third factor involved in 
multiple peril development which 
indirectly on one problem with 
which agents are much concerned and 


the 
bears 


for which they bear a siiheiaiianiie re- 
sponsibility—underinsurance. This prob- 
lem grows particularly acute in a time 
of rising values. The business is doing 
what it can to correct the matter, espe- 
cially in the dwelling field. 

But how much can be accomplished to 
cure so persistent a problem, when 
multiple peril policies are fashioned? 

What suggests the question is that 
one company in its package dwelling 
policy uses a percentage of the basic 
amount of insurance on the dwelling to 
determine the amount of household fur- 
niture coverage. This coverage is re- 
quired of insured who purchases the 
package. This is on a no-choice basis, 
insured must take the household furni- 
ture cover, and it must be 30% of the 


specified amount of insurance on the 
dwelling. This comes out to about $600 
a room, which may seem low in com- 


parison with today’s replacement values. 
But it is also very probably a good deal 
more than the ratio the average 
household furniture policy to the aver- 
dwelling insurance all 
coverages in effect today. 

It may seem odd at this point that 
packaging fire certain 


of 


age amount for 


in lines items 


heretofore have not been tied up in this 
way. Fire and extended coverage are 
unalterably hitched to a certain extent, 
though not the dwelling and household 
furnishing insurances. Some agents at 
times undoubtedly insist on writing the 
dwelling and household furniture to- 


gether. It is even remotely possible 
that some of them have insisted on a 
reasonable relationship between the 


amount of the two coverages, where the 
dwelling is owner occupied. They may 
some rule-of-thumb relationship, 
or 50%, to guide them in 
placement of 


use 
such as 25 
making this sort of a 
business. 

Where the coinsurance clause applies, 
insurers can get into force the amount 
of insurance contemplated in the com- 
position of the rate. If they do not, 
insured is the one who suffers the pen- 
alty. In those lines where coinsurance 
does not apply, underwriters and execu- 
tives seem more inclined these days to 
seek a means to get the insurance to 
which they are entitled and which in- 
sured himself should by all means have. 
Certainly it is not a minor point to 
keep in mind during the carpentry work 
being done on new products. 





__ PERSONAL SIDE OF THE BUSINESS 





Max D. Miller, Indiana state agent of 
Crum & Forster, is recovering at St. 
Vincent’s hospital at Indianapolis from 
an emergency appendectomy. His con- 
dition was quite serious but he is mak- 


ing satisfactory recovery and should be 
able to leave the hospital in about a 
week, 


The marriage of Wilda ‘Rachel, daugh- 
ter of J. Edwin Larson, Florida com- 
missioner, to Leland J. Clowers took 
place in Trinity Methodist Church, Tal- 
lahasee, with many insurance notables 
in attendance. 

M. O. Allen, Tennessee insurance 
commissioner, who has been convalesc- 
ing at his home at Newport from a 
serious illness, has been placed in the 
Newport hospital. Friends believe he 
may be able to return to his office at 
Nashville about Jan. 1. 

Harry L. Walsh, Sr., of 
agency of Elgin, IIl., is recuperating 
at his home from surgery, preparatory 
to returning to the hospital and under- 
going further surgery. 

Frank Montesani, chief of the rating 
division of the California department, 
will leave for Honolulu Jan. 2 to consult 
with Hawaiian Rating Bureau in regard 
to its operation. 

John R. Cooney, president of 
men’s, has returned to the head 
after a visit to the Pacific Coast. 

Oscar E. Aleshire, who was for many 
years in the local agency business at 
Chicago with Parker, Aleshire & Co. 
and then for a number of years was 
president of Modern Woodmen, is 
marking his 90th birthday this week. 
The celebration takes place at Evanston, 
Ill., from the home of his son, Donald 
Aleshire, and there will be at hand six 


the Walsh 


Fire- 
office 


and one great 
Aleshire counts his 
home as Helena, Mont., where a daugh- 
ter resides but he expects to go to 
Arizona and then to Los Angeles for 
much of the winter. Two of the sons— 
Merlin and Donald Aleshire—conduct 
the local agency. 

John M. Smith, manager of the fidel- 
ity and surety department of Hartford 
Accident at New York, is recuperating 
from an abdominal operation at Holy 
Name hospital in Teaneck, N. He is 
a member of the executive committee 
of Surety Managers Assn. of New York. 


children, grandchildren 
grandchild. Mr. 


T. O. Carlson, ac- 
tuary of National 
Bureau of Casualty 
Underwriters, is the 
new president of 
Casualty Actuarial 
Society. 











Delay on War Risk Binders 


WASHINGTON — Promulgation of 
marine war risk binders by the Com- 
merce Department under the govern- 
ment war risk program, together with 
forms and regulations, is being further 
delayed, it is understood, as result of 
request of ship-owners at New York for 


opportunity to look over the latest 
drafts. 
Minnesota Fire Prevention Assn. 


will inspect Shakopee Dec. 4. 
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~ DEATHS 





FRANK E. GLYNNE, an attorney 
with Hartford Accident for 27 years, 
died at Hartford hospital after a brief 
illness. He was a graduate of Boston 
University law school and a veteran of 
the first world war. 

RICHARD E. KELLY, 54, special 
agent for Loyalty group at Philadelphia, 
died at his home there. He had been 
with the company for 27 years. 

JOSEPH E. BURNS, 43, A. & H. 
superintendent for Fireman’s Fund 
western department, died near Grand 
Rapids, Mich., while on a field office 
inspection trip. He had been with Fire- 
man’s Fund since 1949 and had pre- 
viously been with Employers of Boston. 

HENRY RHODES BURR, special 
representative for Fidelity & Deposit at 
Newark, died of a heart attack at the 
age of 64. He started at Hartford with 
Aetna Life and then went with Travel- 
ers and was transferred to New Jersey 
for that company. He was later with 
the Van Houton & Sherwood agency at 
Jersey City and for 18 years had been 
with F. & D. He was a former presi- 
dent of Hartford Club of New Jersey. 

A cousin, Russell H. Rhodes, is col- 
umnist of the Insurance Advocate and 
the New York Journal of Commerce. 

HENRY J. EBERHARDT, 53, Loui- 
siana special agent for American Associ- 
ated, was accidently killed Sunday. He 
was driving a tractor pulling a harrow, 
clearing ground on a farm he owned 
near ‘Toca, about 25 miles from New 
Orleans. The harrow caught on some 
obstruction, causing the tractor to over- 
turn on top of Mr. Eberhardt. He died 
of his injuries on the way to a hospital 
at New Orleans. He had been in the in- 
surance business in New Orleans for 
many years and was an independent 
adjuster before going with American- 
Associated about 10 years ago. 


FRANK G. ROW, 85, veteran local 


agent and a son of the late Samuel 
Row, Michigan’s first insurance com- 
missioner, died Monday afternoon at 





FRANK G. ROW 


his Grand Rapids home, one day after 
he and Mrs. Row had observed their 
60th wedding anniversary. 

A native of Lansing, Mr. Row had 


Illness Forces 
George Duxbury 
fo Retire 


William L. Nolen 

Is Named to Top U. S. 

Post of North British 

NEW YORK—G. H. Duxbury, U. S. 


manager of North British & Mercantile 
and Ocean Marine and president of the 


associated companies in the North 
British group has, on medical advice, 
requested retirement after completion 


of more than 40 years of service with 





Ww. L. 


Nolen G. H. Duxbury 


the group. With regret and full appre- 
ciation of Mr. 
well as in the hope that rest and relief 


Duxbury’s services, as 


from business cares and responsibilities 
will contribute toward restoration of 
health, his request was sympathetically 
received and he will retire Dec. 31. 
William L. Nolen, now assistant 
U. S. manager of North British and 
Ocean Marine and vice-president of the 
associated companies, has been appointed 


U. S. manager of North British and of 
Ocean Marine and has been elected a 
director and president of Common- 


wealth, Homeland and Mercantile and 
will be elected a director and president 
of Pennsylvania Fire at the next meet- 
ing of its directors. 


all his 


been in the insurance business 
of Na- 


life. Starting as a special agent 
tional Fire, he later served for a num- 
ber of years as state agent of Spring- 
field Fire & Marine. Later he was a 
partner in the Grinnell-Row agency at 
Grand Rapids, in which he had con- 
tinued active up until the time of his 
death. A son, F. Damon Row, also has 
been in the field for many years for 
Springfield F. & M. and for a number 
of legislative sessions represented in- 
surance interests in connection with 
pending legislation at Lansing. 

WILLIAM H. KEIM of the Keim & 
Keim agency at Elkins, W. Va., died 
there. He had been in the agency busi- 
ness since 1893 and was active until 
the time of his death. The agency will 
be continued under the name of Keim 
& Keim. 

Fred J. Summer, local agent at Sacra- 
mento, Cal., was called to Chicago by 
the death within a few days of each 
other of his father, STEPHEN SUM- 
MER, who was 97 years old, and his 
mother, CLEMENTINE SUMMER, who 
was 80. 





IF YOU KNOW OF ANY TWO-HEADED 
| TRUCK DRIVERS... Don’t Read This Ad! 


. . but every time 
the driver with only ONE head leaves his loaded truck unprotected, even 
for a cup of coffee, you and your shipper-assureds buck the hijack hazard. 


The two-headed driver can eat and watch the truck too . 










_———___________.. 
PROTICTED By am AuTOmATIC 


valuable cargoes away .. . 


NOT UNDER | 
DRIVER'S CONTROL , 


These days cargo thieves are simply driving 

that is, unless they 
are protected by BABACO burglar alarms 
Write us today for full information on how 
to improve the risk with BABACO! 


BABACO ALARM SYSTEMS, INC. - NEW YORK 14, N.Y. 


Effective Burglar Alarm Protection in Transit by Truck Since 1931 
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themselves not extraordinarily 
remunerative from premium standpoint, 
are good leads to additional business. Plumbers, 
contractors, electricians, and other applicants for licenses and 
permits required by governmental units are always grateful 
to the insurance agent who expedites the issuance of these 
bonds. Little favors make big friends, and the agent’s on-the- 
spot know-how frequently results in an invitation to handle 
the entire insurance account. Phoenix-London files contain 
copies of most pertinent governmental laws, regulations and 
bond forms—come and check them for better client service. 
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PHENIX ASSURANCE CO., Ltd. 
IMPERIAL ASSURANCE COMPANY 
COLUMBIA INSURANCE COMPANY 
UNITED FIREMEN'’S INSURANCE CO. 
THE UNION MARINE & GENERAL INSURANCE CO,, Ltd. 
LONDON GUARANTEE & ACCIDENT CO., Ltd, 
PHENIX INDEMNITY COMPANY 














Are You Protecting 
Your Client's Interest? 


Will the Co-lnsurance Clause 
Take Its Toll in Case of Fire? 







MESON Oo ry 
LMS PEE 


AN ACCURATE APPRAISAL 
WILL PROVIDE THE ANSWER 





-€COGmiTto 


The [loyd-Thomas Co. 


AVENSWOOD AVE, CHICAGO 








18 


INDI. AN: A AGENTS’ MEETING 


FieNATIONAL 





R 


November 29, 1951 








Miller Named as Indiana President 





Lively Farm Session Holds 
Attendance for 4% Hours 


INDIANAPOLIS—Nearly 200 of an 
original audience of about 250 were on 
hand at the finish of the 4% hour. farm 
and small town agents’ session at the 
Indiana association meeting here. The 
session included four talks and a panel 
discussion with Ray L. Strayer, Sr., 
Warsaw, perennial chairman of the farm 
committee, in charge. 

The speakers were L. G. Van Zile, 
hail department superintendent of Fire- 
man’s Fund; Leslie King, Indiana A. & 
H. manager of Hoosier Casualty; J. A. 
Bono, associate.engineer of Underwrit- 
ers’ Laboratories, and Kendal E. Math- 
ews, Indiana highway department. With 
the panel topic included, the agents 
were given a dose of hail insurance, 
A. & H., fire extinguishers, automobile 
financial responsibility, and farm insur- 
ance underwriting. 

Mr. Van Zile, stressing the sale of 
crop-hail insurance, remarked that farm- 
ers are in good economic condition. 
They are using new methods and get- 
ting bigger crops. Crop forecasts are 
favorable and the outlook is for con- 
tinued profits if the farmer can keep his 
costs down. The farmer can’t afford 
to lose any of his crop, he said, com- 
menting that it should be easy for the 
agent to sell crop-hail coverages by 
pointing out that, for example, a_ half 
bushel of corn per acre will pay for the 
hail premium. With prices high, 
farmers are more receptive to the idea 
of protection. 

About one-third of the agents present 
admitted by a show of hands to having 
never written a crop-hail policy. Mr. 


so 


Van Zile said they are missing a good 
bet, since crop-hail is a good lead to all 
the farmer’s insurance coverage. ; 

Hail premiums of stock companies in 


Indiana last year amounted to more 
than $200,000, he noted. This is an in- 
crease of around 70% over 1950. Indi- 


hail activity 


ana is showing a bigger 
than any other state, since the national 
increase is only 25%. However, the in- 


dicated loss ratio was 63% making it 
questionable whether any money was 
made on the business. There was plenty 
of hail in Indiana this year, and it was 


scattered throughout the state. The 
farmer who says it doesn’t hail in his 
community, Mr. Van Zile said, only 
means there is no catastrophic hail. 
Most of the losses are small ones, and 


a good selling point is to mention that 
one 10% hail loss is equivalent to six 
years of hail premiums. 

City people can make good hail pros- 
pects, if they have farm oe ee ge 
Another source of leads, he declared, i 
by cold canvass. 

Line Up Prospects Now 

For the agents who are thinking about 
going into crop-hail selling, Mr. Van 
Zile suggested getting together a pros- 
pect list now to be used in the spring. 
When selling, tell the prospect to buy 
now, because the cost is the same 
throughout the year. It takes activity 
to sell hail coverage. He advised against 
starting out by going after the biggest 
farmer in the area—he is the target risk. 
The prospect list should be made up of 

(CONTINUED ON PAGE 21) 





CAPITOL INDEMNITY 
INSURANCE COMPANY 





4] EAST WASHINGTON STREET 
INDIANAPOLIS, INDIANA 


A progressive, independent stock casualty 
company 
Owned and operated by Hoosiers; 
Large enough to serve You; 
Small enough to give prompt and 
Courteous consideration to your problems. 


WRITING 
Full coverage Automobile Insurance 
General Casualty Insurance 


Fidelity and Surety Bonds including 
FEDERAL BONDS 











Local Boards Are ~ 
Told How They Can 
Bolster State Group 


INDIANAPOLIS — Local board 
officers had their innings Monday at 
the Indiana agents’ convention at a 
dinner and conference at which educa- 
tion and public relations received the 
main emphasis. The affair, attended by 
representatives of 56 of the 59 boards in 
the state, was sponsored by Illinois Na- 


tional Casualty in honor of President 
C. D. Kessier of the Indiana associa- 
tion. Harry E. McClain, executive sec- 
retary, presided. Greetings were ex- 


tended by C. L. Morris, executive vice- 
president of Illinois National Casualty. 

Mr. McClain introduced the past pres- 
idents of the association on hand, of 
whom there were nine. Bows were 
taken also by President James F. Van 
Vechten of the National association, and 
Robert Maxwell, Texarkana, Ark., a Na- 
tional executive committeeman. 

The vital part the local boards play 
in the success of the state association 
was stressed by Mr. McClain and by all 
those who spoke. The boards should 
meet at least once a month, Mr. McClain 
said. He mentioned the educational 
program available; remarkiing that the 
“Hoosier Plan” for agency education is 
now 10 years old. 

Details of what can be had in the edu- 
cation line were given by Linn S. Kidd, 
Brazil, state national director, who said 
education and public relations are two 


of the main association objectives. The 
public relations course of N.A.I.A. is 
fundamental, he said, urging that all 


local boards adopt at least a part of the 
program. 

Mr. McClain added that membership 
increase can only be had through the 
formation of local boards. He warned 
that the agents must make themselves 
an effective force to withstand the threat 
of compulsory automobile insurance, 
saying that thought has been given to 
having a full time man sell the agents 
on realizing the need for their taking 
a leading part in forming public opinion 
of this subject. “The whole program 
depends on what you do at home,” he 
declared. 

George F. Hacker, president of the 
Fort Wayne association, described brief- 
ly the safety program sponsored in his 
city and which has received national 
attention. Mainly it consists of organiz- 
ing the school safety patrols and the 
high school driver training program. 
The safety patrol activity costs the Fort 
Wayne agents better than $2,000 a year, 
all of which comes from their own 
pockets without the benefit of public 
business. 3ut Mr. Hacker said the 
agents, aside from removing the motor 
club as competition, feel that they are 
investing in the future of their business. 
Dithmer on Public Relations 

Walter G. Dithmer, assistant manager 
of Western Underwriters Assn. talking 
on public relations, said the develop- 
ment of good public relations by the 
stock companies is the most important 
issue of the business today. The busi- 
ness has failed to tell the public and 
government what a good job it is doing, 
he added, bolstering his point by read- 
ing from a government pamphlet which 
commented unfavorably on stock com- 
pany insurance. He asked the agents 
to take the front line job in public 
relations, to be public relations con- 
scious always, and to render service and 
let the public know it. 

Accident and fire prevention cam- 
paigns, he said, are important but they 
should not be overemphasized, since the 
average citizen feels they are a selfish 
activity of the companies. It is the 
duty of the business to engage in this 
work, but it should not be overvalued. 


Attendance Exceeds 
Membership Roster, 


With 1,400 on Hand 


McClain Sparkplugs 
Record Session—Notable 
Program Presented 


By JOHN C. BURRIDGE 


INDIANAPOLIS —H. Hobbs Mil- 
ler of Seymour was elevated to presi- 
dent Indiana Assn. Insurance 
Agents at the annual meeting here this 
week. This is the affair that in recent 
years has produced 
registrations almost 
equal to the entire 
membership, with 
a 1951 total of more 
than 1,400—a new 
record, actually ex- 
ceeding the mem- 
bership roster 
This signal achieve- 
ment is a_ tribute 
to Harry E. Mc- 
Clain, executive 
secretary, who 
starts his organiza- 
tion of the meet- 
ing 12 months in 
advance and bombards his program 
prospects with mail regularly until they 
appear on the rostrum. 

Howard J. Gescheidler, Jr., 
was advanced from 2nd to Ist vice- 
president, and will probably step up 
next year to president. The new man in 


of of 





Cc. D. Kessler 


Hammond, 


line is Edward E. McLaren of the 
Barton, Curle & McLaren agency at 
Indianapolis. C. D. Kessler, Peru, the 
retiring president, was named chairman 
of the board. George W. Mahoney, 
Indianapolis, was reelected secretary- 


treasurer, and Linn S. Kidd of Brazil 
was reelected state national director. 

The meeting covered two full days, 
and was addressed by 23 speakers. Every 
session was well attended, the audience 
showing up on the dot and staying 
through the last syllable. However, as 
one of the speakers remarked, in some 
cases Mr. McClain’s- loot, dispensed at 
the end of each session, held the crowds 
tighter than the oratory. A farm and 
small town agents gathering Monday 
afternoon officially opened the proceed- 
ings, and the close was an inspirational 
selling address at the luncheon Wednes- 
day. 

Problems and warnings featured most 
of the talks at the full-day meeting 
Tuesday. President Kessler in his re- 
port said he expects a number of com- 
pulsory automobile and state fund in- 
surance bills to be introduced in the 
next legislature, and he urged participa- 
tion by all the members in promoting 
the association’s legislative work. In 
the last legislature, the association fol- 
lowed 87 bills affecting insurance, and 
no “detrimental” bills were passed. 
However, efforts to stiffen agency qual- 
ification requirements failed. 

Since 1947, when the membership 
peak was reached, Mr. Kessler said 
there has been a constant fight to keep 
membership up. Formation of new local 
boards is a must if any gains are to be 
made in this direction, he declared. 

James F. VanVechten, Akron, presi- 
dent of the national association, speak- 
ing on “Our Dual Responsibility,” re- 
lated the duties of the agents as citizens 
and as insurance men to their customers. 
He stressed the professional approach. 

Robert Maxwell of Texarkana, Ark., 
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a member of the national association 
executive committee, spoke frankly and 
forcefully about competition in his ad- 
dress, “The Perils We Face.” He com- 
mented that 28% of automobile physical 
damage premiums are written by stock 
company direct writers, and mentioned 
several companies aside from the lead- 
ers whose practices he termed “prob- 
ably illegal” or inimical to the agency 
system. The pressure of special privi- 
lege groups, the farmers, labor, county 
mutuals and some others, he said, may 
be too strong for the agents. Even the 
teachers are going to a mutual which 
offers them as a class a lower auto- 
mobile rate, he observed. 


Warns of “Non-Profit” Approach 


He warned of the danger of federal 
invasion of insurance and discussed the 
activities of the states, especially in the 
disability field. Business men, he added, 
are of the attitude that capitalism needs 
preserving, but they buy mutual “non- 
profit” insurance. He exhibited some 
charts showing that the stock companies 
over the years are tending to write a 
smaller percentage of the total pre- 
miums, while the mutuals are gaining. 
The stock companies are doing “a 
lousy job,” he declared, saying many 
people only buy stock insurance be- 
cause they don’t know the channels to 
go through to get mutual, or the mutuals 
haven’t the capacity. 


Don’t Neglect Personal Angle 


T. K. Robinson of Memphis, state 
director of the Tennessee asscoiation, 
in a free and easy style asked the agents 
who are considering the survey method 
of selling or attempting “high powered” 
bookkeeping; “Let’s don’t get this per- 
sonal angle out of the picture.” Before 
cutting on down on accounts that may 
not pay, he urged his audience to re- 
member the importance of personal con- 
tact with the insured. In his agency, 
Mr. Robinson said, he can’t do business 
under a pattern laid down by some ex 
pert; he has a pattern for every new 


account. And, he continued, he isn’t 
woried about explaining the commis- 
sion, because the agency has to give 
plenty of service to get the business, 
If there is a rate in the manual for a 
risk, and a company will take it, Mr. 
Robinson said he will write it for his 
insured, even if it is a 35-cent rural 
mail carrier’s bond, He said he feels he 
makes a profit on all his business. 
There is no sense in programming 


a man and setting up a schedule he 


se: 





H. E. MeClain Linn S. Kidd 
can’t afford, he advised. The approach 
should be to see what the prospect can 
pay, and then provide the best avail- 
able for the money. 

In the afternoon talks were given 
by Clarence ‘R. Conklin of the Heineke 
& Conklin law firm of Chicago, Ray H. 
Kenady of South Bend and Commis- 
sioner Frank J Viehmann of Indiana. 

Discussing “Legal Liability of the 
Producer,” Mr. Conklin remarked that 
agents are too prone to feel that their 
companies will always bail them out 
when they get in trouble. It is not un- 
common for a company or an insured 
to sue an agent. He cited several cases 
involving brokers and agents sued by 
both clients and companies, giving ex- 
cerpts from the court opinions to show 
the many types of cases that arise, and 
called attention to the fact that a dif- 
ferent and more stringent rule is ap- 
plied in actions between insured and 


broker than in cases between insured 
and the insurer. It is the usual rule 
that acceptance and retention of a pol- 
icy by the insured, in absence of fraud, 
binds the insured to the policy as deliv- 
ered. But in the cases he mentioned, Mr. 
Conklin pointed out, the court took 
the view that the insured had a right 
to rely upon the presumed obedience to 
his instructions on the part of the 
broker. 


Lesson Is Spelled Out 


These decisions should leave no doubt, 
he observed, that it should be a cardinal 
rule that a broker should never deliver 
a policy to his insured without care- 
fully checking the language to see that 
it conforms to the letter with the cover- 
age he agreed to procure. 

Ray H. Kenady, who was a hit at the 


Company Competition.” He suggested 
that the agents learn all they can about 
the finance company operations, and 
gave credit to General Motors for its 
aggressive public relations promotions. 
However, the agents should learn from 
the General Motors operations and go 
after some of the business themselves, 
he counseled. 

Commissioner Viehmann reported on 
the activities of the insurance depart- 
ment. Since July 1 it has been keep- 
ing special record of complaints in com- 
pliance with a legislative investigating 
committee ruling, and there have been 
in the time 648 complaints made. Nearly 
all were on auto property damage and 
A. & H. 

The department is considering favor- 
ably the idea of deductible coverage, the 
commissioner said, with the provision 





recent South Bend-Mishawaka Insur- that the minimum deductible be $25,000, 

ance Day, repeated the talk he gave and that the full policy amount be paid 

there on “How to Retain Your Auto- in event of total loss. 

mobile Business and Reduce Finance Excess bodily injury limits tables will 
H. M. FAILING W. L. FISHER M. R. BEAL 
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be investigated, he declared, and_ if 5 " penn eg eae Og ge 
rates are found to be inadequate higher Hoosier Pickups agent. Thomas Sherlock, assistant adver- 


ones will be required. There is evidence 
of a drying up of the market for auto- 
mobile BI and PDL, he added. 





rte P Hosts at the Wolwerine headquarters 
That night was the banquet and were H. Gordon Eason, vice-president; 
dance. On Wednesday talks were given Wallace Drawert, Indiana manager; Miss 
ae | 4 Eve eS hy Thelma Hirsch, assistant secretary and 
by john i, Even, assistant western treasurer, and Paul Copper, Roland Bird 
manager of Fireman’s Fund; Ivan H. and William Stueville, field men. 
Anton of Des Moines, and Frederick Vernon General had as hosts Eugene 
». Jones, president of Buckeye Union, Brown, Galen Parks, Glenn Mock, Ralph 
Wal +r G. Ditl ane f We ter Under- Graham, Kenneth Myers, William Gore, 
alter G, ithmer oO} estern Under and Eugene Hawkins, all special agents 
writers Assn. presided at the Indiana jn Indiana. 
premiere of “Introducing the Policy- Foster & Messick, Indiana managers 
man,” the W.U.A. movie on the stand- for U. S. F. & G., had large headquarters, 
- * lie A 1 with John E. Messick, Sr., who is vice- 
ard fire policy. — At the luncheon the president of the company, in charge. He 
address was by Senator William E. Jen- was assisted by John E. Messick, Jr., co- 
ner of Indiana. Ross Shannon of So- manager, and B. H. Niehaus, assistant 
-. ag, : : to a oy To manager. Attending from the home of- 
cony -Vacuum Oil Co., gave an Mspira- fice were Earl Shaw, secretary of F. & G., 
tional talk, “Accentuate the Positive.’ and Herbert Preston, superintendent of 
the workmen’s compensation and liabil- 
ity department. Foster & Messick in 


Hanford W. Searl has been elected about two weeks will be in its new build- 


¢ oe I a 6 North Meridian street. 
secretary of the Gahwe Brothers agen- ‘8 @t 496 No : 
. ~ Buffalo He recently received the Presiding at the headquarters of Fi- 
cy : = > UIT AIO. © ree y re vec delity & Deposit and American Bonding 
C.P.C.U. designation. were Ben R. Turner, Jr., Indianapolis 
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tising manager, represented the home of- 
fice, and attending from Chicago were 
Julien Neal, manager, and Raymond R. 
Jones, manager of American Bonding. 
In charge for Indiana Ins. Co. were 
Pp. A. Cooling, president; R. W. Mumford, 
vice-president; William Cooling, secre- 
tary, and the Indiana field men—Richard 
Glynn Downey, A. H. Behrends, 
Barger, John Keiser and Max 
Brunn. 
Capitol 
staffed by 


Indemnity headquarters 
Albert Stump, 


were 
president; R. M. 
Worrell, vice-president; Russell Ricketts, 
agency supervisor, and Special Agents 
James Davison and John O'Toole. 
Vernon L. Sharpe, vice-president; 
Philip Vutech, claims supervisor; John 
A. Scudder, Indiana manager, and T. S. 
Mackenzie and P. R. Woods, special 
agents, represented Michigan Surety. Mr. 
Woods has just been appointed in the 
Indiana field by Michigan Surety. 


Must Show Time and Place 
to Prove Accident 


to show that 
disability resulted from. an 
could be established as to time and 
place, thus qualifying as an accident, 
was justification for the insurer to re- 
fuse to defend a liability suit, Illinois 
supreme court decided in Canadian 
Radium & Uranium Corp. vs. Indemnity 
of North America. 

Mary Moore, an employe of Radium 
Industries, Inc., had duties requiring 
her to handle radioactive material. In 
November, 1945 she filed claim for dam- 
ages of $200,000 claiming that Canadian 
Radium, as owners of the supplies, 
furtiished defective equipment and fail- 
ed to warn her of the dangerous char- 
acter of the radium. 

North America 
prehensive general 
Canadian Radium in February, 1945. 
Canadian Radium told North America 
about the suit of Mary Moore, but North 
America refused to defend, contending 
there was no coverage since the injuries 
Miss Moore was claiming did not arise 
out of an accident. Canadian Radium 
proceeded with its own defense and 
settled for $2,500, and then sued North 
America for $6,963 for costs, attorney 
fees, etc., plus $500 for vexations de- 
] 


Failure an employe’s 


event that 


had issued a com- 
liability policy to 


ay. 

North America claimed that Miss 
Moore’s claim involved an occupational 
disease and was not for injury, sickness 


or disease caused by accident within 
the meaning of the policy, and further 
that her disability arose out of 
handling goods and _ products after 


the insured had relinquished possession 
to another firm and the liability was ex- 
cluded by the products exclusion en- 
dorsement. 

The lower court agreed that accident, 
as used in the policy, should signify to 
that referrable to a definite time and 
place, and since the disability in ques- 
tion resulted from a continuous ex- 
posure over a long period of time, it 
was not caused by accident. 

The case is reported in CCH 7, Fire 
& Casualty, 607, Canadian Radium & 
Uranium vs Indemnity of North Amer- 
ica. 


New Companies in Okla. 


Commercial Ins. Co. of Amarillo, Tex. 
has been licensed to write fire and cas- 
ualty lines in Oklahoma, with Paul Fisk 
of Oklahoma City as general agent. 

Centennial also has entered Okla- 
homa with Lee F. Britton of Tulsa as 
general agent. 


$2 Travelers Extra 


Travelers has declared an extra divi- 
dend of $2 along with the usual quarter- 
ly distribution of $3, both payable Dec. 
13 to stock of record Nov. 30. 


Am. Fore N. J. Changes 


Paul L. Thompson has been named 
state agent of Continental and Fidelity- 
Phenix in northern New Jersey. Asso- 
ciated with him will be Special Agents 
Leo J. Carling, Jr., Rexford C. Hunt, 
and James R. “Crawford, the latter hav- 
ing recently transferred from Baltimore. 


November 29, 1951 


Mr. Thompson started in Schedule 
Rating Office of New Jersey in the first 
war, and became a special agent in 1920. 
In 1928 he became special agent for 
Fidelity-Phenix in northern New Jersey, 
and became state agent in 1935. 

Richard V. Gridley has been named 
special agent in eastern Maine for 
America Fore. He has had 20 years ex- 
perience in the business. 


Sue Under Abandoned 
Property Act of Mass. 


Test cases under section 
abandoned property act of Massachus- 
etts have been brought by Tax Com- 
missioner Henry F. Long of that state 
against American Mutual Liability and 
Employers Liability. Presumably one 
was chosen as a representative of mutu- 
al companies and the other as repre- 
sentative of stock companies. 

In brief, Mr. Long has brought these 


12 of the 


cases so that he may be allowed to 
examine the books of the two com- 
panies. The law provides, roughly speak- 


ing, that property held for the benefit of 
another for over 14 years be turned 
over to the commonwealth. Annual re- 
ports of these amounts have to be filed 
with the commissioner. There is a pro- 
vision in the law also that says that 
there is no need to report obligations 
where the period of the applicable stat- 
ute of limitations has expired unless the 
court otherwise orders. 

Neither Employers’ nor American 
Mutual has filed reports with the treas- 
urer. 

Presumably the mutuals have a special 
problem inasmuch as they may have un- 
collected dividends. 

The law is applicable to all companies, 
not just Massachusetts companies. The 
act says it applies to certain obligations 
“held by or in the control of any 
person for the benefit of a person re- 
siding or having a place of business in 
this commonwealth - 

The word “person” 
nition. 


has a broad defi- 


Hurlbert Now Special Agent 


Hartford Accident has appointed 
Alfred C. Hurlbert at Great Falls, Mont. 

He is agraduate of Montana State 
University, joined Hartford after army 
service and has worked both in the 
home office and in the Great Falls 
office. 


F. & D. Again Pays Extra 


Fidelity & Deposit has declared an 
extra dividend of 40 cents a share pay- 
able Dec. 18 to stock of record Nov. 30. 
This will bring the dividend payments 
for the current year to $3 a share. This 
equals the 1950 total. 


Elwell C. Case of McGraw, Kittinger 
& Case, has been appointed chairman of 
the nominating committee of King 
County Insurance Assn. to submit a 
slate of officers to the annual meeting 
Jan. 8, at Seattle. 
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Farm Forum Engages Hoosier Agents 


(CONTINUED FROM PAGE 18) 





“middle” farmers, 
some years, and farming for a living. 
Make the first call early in the spring, 
and if it isn’t successful, as it probably 
won’t be, go back once or twice more. 
A good way to present hail insurance is 
visually, the same as life insurance, he 
suggested. The agent can quickly write 
up the farmer’s crop values, and the 
total will generally be surprising: The 
premium will look insignificant next to 
the loss at stake. 

Persuasion is necessary, and the agent 
should not be afraid to use it, he added. 
If the way has been paved with some 
sort of advertising and a call or so, then 
the time to exercise a little pressure 
might be when the corn is planted and 
is starting up, and the weather looks a 
little uncertain. The situation is dra- 
matized for the farmer, and he is more 
susceptible. 

Mr. a described the “Your Local 
Agent’s Plan” of his company for the 
sale of hospital and medical insurance, 
saying it is the “agent’s answer to Blue 
Cross and Blue Shield.” He mentioned 
the program under consideration by In- 
ternational Labor Organization to so- 
cialize A. & H. and group life insur- 
ance through a United Nations treaty. 

A resume of the uses of the different 
type of fire extinguishers was given by 
Mr. Bono, and Mr. Mathews gave an 
outline of the automobile financial re- 
sponsibility law, some statistics, and 
stressed the need for safer driving. 

A “sales forum” on farm insurance 
was conducted by Kenneth S. Ogilvie, 
secretary of Farm Underwriters Assn., 
- Rush W. re assistant manager 

Aetna Fire; H. G. Bannerman, farm 
poder aeatin Ant of Hartford Fire, and 
Bert R. Walinder, secretary of America 
Fore, participating. 

After a brief explanation of the or- 
ganization of F.U.A., Mr. Ogilvie had 


those established for the panel members go into detail on 


some farm subject. He mentioned in 
his opening remarks that a special com- 


mittee of the Indiana association and 
the F.U.A. has been considering rate 
revisions in southern Indiana, and the 


company people are going to recommend 


removal of the tenant charge in the 
farm schedule in 22 southern Indiana 
counties. 


“Covers All But Exclusions” 


Mr. Bannerman, discussing item 19 
in form 64, and the automatic reinstate- 
ment clause, said that item 19 covers 
practically all items on the farm except 
those excluded. 

That got a laugh. He explained that 
the item is a combination of three for- 
mer items, and is designed to take in 
anything usual or incidental to the oper- 
ation of a farm. He said the automatic 
reinstatement clause may be even more 
broadened to allow reinstatement with- 
out regard to rebuilding. 

Mr. Walinder’s subject was the appli- 
cation plan, and he declared that no 
one has built up any substantial pre- 
mium volume on farm business on any 
other basis. Recording farm business, 
he said, by companies not maintaining 
farm department, means that those com- 
panies look on their farm business as 
incidental, and they are not the ones 
that contribute to the advancement of 
the line. The farm application, he 
added, is simple compared with the data 
asked for on a farm mortgage, and the 
agent owes it to the farmer to make 
an inspection of the farm and see that 
the values are covered. 

Mr. Carter took up premium payment 
plans. There has been much comment 
on the two new farm installment plans, 
but he is “not every enthusiastic about 
the introduction of these new plans.” 
The three plans now available to the 
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the annual re- 


farm-writing 
and 


newal, the five-year installment, 
the installment note, the latter being 
the established plan. The new plans, 
Mr. Carter said, are not cheaper than 
the installment note plan. Objections 
to the note plan include the difficulty 
occasionally met with of having the 
farmer sign a note and the suspension 


agents are 


of liability for lack of payment. The 
commission under the note plan is 20% 

and under the new plans, 25%. But, 
Mr. Carter said, the extra 5% is a col- 


lection charge. It costs the companies 
59%, he said, to collect on the notes. So 
with the other plans, the agent can 
have the commission for his collections. 
He said he doesn’ think the 5% 
enough to cover the agents’ costs. 

3usiness under the installment note 
plan has renewed well, he pointed out, 
urging those agents who are thinking 
of converting to try it first on their 
recording business to see how the new 
plans go before risking their other 
business. 


is 


Case Goes Against Hospital 

JACKSON, MISS.— Mississippi su- 
preme court has upheld a lower court 
decision againet Baptist hospital here 
granting $25,000 judgment to George R. 
Holmes for the death of Mrs. Holmes 
in 1949. It was admitted that a hospital 
technician mislabeled her type of blood 
for transfusion. Although the hospital 
authorities contended that the judgment 
would have to be paid out of charity 
funds, evidence showed that it carried 
a $25,000 liability policy. A trustee of 
the hospital testified that hospital serv- 
ices rendered in 1949 totaled $1,200,000, 
of which $50,000 represented the value 
of services to charity patients. 


Plan Cal. Brokers Annual 

Society of Insurance Brokers of Cali- 
fornia will hold its annual meeting at 
San Francisco Dec. 10. There will be 
reports by Arthur H. Kindler, president, 
and other officers and committee chair- 
men. 


N.A.LA. Leaders Confer 


N.A.I.A. executive committee is 
holding forth at New York this week- 
end. It will gather Friday and con- 
tinue to hold sessions through Sunday 
and then the group will attend the mid- 
winter meeting of the insurance com- 
missioners. 


The 


Milne Switches at Boston 


F. G. Milne has joined the independ- 
ent adjusting firm of James J. McDevitt 
& Sons, Boston. He formerly was with 
General Adjustment Bureau, is a regis- 
tered architect with some years in that 
field and served for a time as supervisor 
of reconditioning for HOLC. 


Hitt Speaks at Manitowoc 


John T. Hitt, Milwaukee, special 
agent of Aetna Fire, discussed recent 
changes in the Wisconsin rule book and 
presented a film in color cartoon style 
illustrating the standard fire policy at 
a dinner meeting of Manitowoc Insur- 
ance Board. 


Am. Alliance Matches ‘50 


American Alliance of Great American 
group has declared a 30 cent extra divi- 
dend payable Dec. 15 to holders of Nov. 
20. The company paid the same extra 
last year. 


K. C. Pond Dinner 


The Heart of America. Blue Goose 
held its semi-annual meeting and initi- 
ation at Kansas City. Past most loyal 
ganders were honored, 13 goslings were 
initiated. Membership now stands at 
252, the highest ever. Eeighty attended. 
Past most loyal gander Lloyd Barber 
discussed plans for the 1955 grand nest 
meeting which will be held at Kansas 
City. Visitors included four Oklaho- 
mans—T. Ray Phillips, Paul Slater, 


INDIANA AGENTS’ MEETING 21 


Chas. Ogden and Geo. Dismukes, also 
Herb Helcamp and Joe Vetter of Colo- 


rado, H. H. Linquist, Nebraska, and 
James E. Guy, America Fore, Chicago. 
NEWS BRIEFS 


David Gelb, account executive with 
Schiff, Terhune & Co., and former bond 
underwriter with National Surety, has 
been added to the teaching staff of the 

3rooklyn College insurance brokers’ 
course on fidelity coverage. 

William F, Nicholson has 
pointed group representative at Phila- 
delphia for Mutual Benefit H. & A. and 
United Benefit Life. He has been field 
supervisor on brokerage accounts for 
those companies at Philadelphia. He 
started in 1943 as an ordinary agent of 
Prudential and later became assistant 
manager. 

E. J. Faulkner, president of the Wood- 
men Accident companies, Lincoln has 
been renamed chairman of the Lincoln 
(Neb.) city planning commission. 

Twenty-one members of the Alamo 
Field Club took part in the inspection 
of Kerrville, Tex., in which 400 in- 
spections were made. 

Central Standard Life has been li- 
censed in Oklahoma to write A. & H. 
with J. David Kerr of Oklahoma City 
as general agent. 

At a dinner meeting of National Capi- 
tol Blue Goose at Washington, 15 gos- 
lings were initiated. 30b Wiseman, 
grand keeper, administered the charge. 
Ralph Doolitle of John ‘Roane Co., 
most loyal gander of the West Virginia 
pond, was a guest. 

National Union has declared a quar- 
terly dividend of 40 cents payable Dec. 
24 to stockholders of record Dec. 5. 

The Sidney B. Miner & Son agency 


been ap- 


at St. Petersburg, Fla., has moved into 
its own building which is a new struc- 
ture at 2525 Ninth street, North. Sid- 
ney B. Miner has been a local agent 
there for the past 25 years and his son, 
Sidney A. Miner, has been with him 
since 1949. 


Maynard Johnson, president of Pon- 
tiac (Mich.) Assn. of Insurance Agents, 
presented awards to winners of the 
Fire Prevention Week essay contest in 
the public schools. 

The Christmas splash of Oklahoma 
Blue Goose Dec. 21 will be in the form 
of a dinner dance. Arrangements are 
in charge of D. E. Parry, Boston, and 
Gene Bayliss, Travelers Fire. 

Commissioner Maloney has approved 
the name San Francisco Mutual Fire 
for an insurer to be organized there. 
Sidney Weinstock, formerly with the 
California department is attorney for 
the new company. 

Washington Assn. of Insurance 
Agents is distributing an anti-inflation 
leaflet to all members and is urging 
them to order supplies from Institute 
of Life Insurance. 

Richard F. Kresse has been appointed 


secretary of the E. T. Clauss & Co. 
agency of Buffalo. He has been with 
the agency three years as office man- 
ager. 

R. J. Martin, Spokane agent, at a 
meeting of Spokane Insurance Assn. 
gave an account of his three months’ 


tour through the Mediterranean area 
and the Middle East. 

The Spokane city council has appoint- 
ed L. M. Arbon of the Finucane 
Galland agency as a member of the city 
insurance committee. 

James L. Rankin, president of the 
Tennessee Valley agehcy at Decatur, 
Ala., has been reelected president of 
Alabama Chamber of Commerce. 


J. HARVEY DORAN, 71, for 18 years 
with the Heiny agency at Monticello, 
Ind., died at the Home Hospital at 


following a stroke. 

TURNER, 70, Shelbyville, 
at the Kentucky Bap- 
tist Hospital, Louisville, of a_ blood 
stream infection after two weeks ill- 
ness. He had operated the agency for 
20 years. 

HARVEY DORAN, 
agent of Monticello, Ind., 
ing in failing health for two years. 
retired five years ago. 


Lafayette 
JOSEPH C. 
Ky., agent, died 


retired local 
died after be- 
He 


71, 
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said that he did not know whether the rates on a six months experience. He ployers, spoke of the upward trend of 
companies could live with a 24%4% allow- stated that rates were redundant with medical benefits. He said the present 
Seems to Breed ance for profit but suggested that the the exception of last year. He stated law which provides 60% ot the $25 smi 
companies would like to be given the that from the first of the year to Sep- benefit is not in harmony with the pres- 
“ opportunity to have 244% profit on com- tember the loss ratio of his company ent situation and indicated that the ben- 
Some Obfuscation pensation insurance. was 64. efit limits should be $100 per week. | 
Stoddard Smith, Associated Indem- Mr. Allen indicated that this was due Ed C. Burris, executive secretary of 
At a hearing on workmen’s compen- nity, Dallas stated that he did not want to the constant rise in wages. He stated Texas Manufacturers Assn., stated that 
sation rates at Austin before Texas his company bound by state rating that there has been an expense constant the permissible loss ratio was 60.44 in | Tab! 
board of insurance commissioners Wil- bodies and was not affiliated with any and a 2.5% and a $10 charge on policies 1948-1949 and that the actual loss had | 


. mobile, and 5% on fire insurance. He vided. He declared that he did not want John Stephens, actuary of Texas Em- FF 
Tex. W.C. Hearing | UA 


liam Leslie Jr., of National Council on group. He declared that under state on the smaller premium risks. He been 56.8%. Commissioner Gibbs stated 
Compensation Insurance, said there regulation there is no competition. He stated the offset should now be 7% and in reply that he did not understand that 
should be an off balance factor of claimed excessive losses on the part of that Texas experience should be used Mr. Leslie based his statement on a 
6.8% up. his company and indicated that the rates with the wage factor, the same applied calendar year. 

Mr. Leslie said National Council is set up by the board did not fit. He to the business written by all companies 
willing to incorporate the wage level closed with an attack on companies operating in Texas. He would have 
factor which indicates 2.2% reduction operating on a participating basis. only Texas business considered. . Mr. Burris asserted that the com- 
when there is recognition of the increase Allen Answers Smith aon he average premium in 34 States is panies have never submitted statistics 
in wages and wage data on inflation. $376 and that on Texas policies $850. justifying an increase in rates. He de- 

Mr. Leslie, observing that the Texas \. F. Allen, president of Texas Em- The discount on premiums should be clared that the experience of “captive 
permissible loss ratio is 59.3, declared ployers, stated that he had never found graduated on expense, he said. Mr. companies,” those owned by industries 
that the ratio for expense should in- any disposition of National Council to Allen states that 60% of the discount has an effect upon experience in Texas. 


Cites Captive Companies 












clude all expense items and leave a mar- regiment the companies. This in reply is off of the commission of the agent He suggested that the benefit per week AUS 
gin for profit. In answer to a question to a statement of Mr. Smith branding and that the 68% is not the result of for the worker be made $150 as a max- rates fi 
he said expense of adjustment should National Council as a trust. He de- efficiency of company operation. He jmum. e 
be included in the loss. All the com- clared that he had never found a time asserted that there will always be a Mr. Burris presented E. I. Evans of bile lia 
panies ask is the possibility of making that he could not file all information question as to occupational disease. Columbus, O., consulting actuary. Mr. tive D 
a profit. desired. d Mr. Allen questioned the proposed Evans charged that the companies are | Texas 
Mr. Leslie stated that the companies Mr. Allen stated that every year since 2.5% profit factor which he said, ap- now making a profit of 6.8 and that the throug 
are in business for profit and that they 1939 the rates have been down with the plied to manual rates, would produce jncrease requested would give them a | oa 
must be in a position to-attract capital exception of 1947 when the new Texas 14% which is more than he believes profit of 111%4%. He asserted that the Service 
and that in a number of states there is law raising benefits and providing for companies are entitled to have as an wage level has increased 22.8% and poner 
a 2%% allowance for ptofit, on auto- occupational disease benefits were pro- increase. that this had brought a 13.4% in pre- | by com 
miums which should call for a reduc- The 
94: WEST VIRGINIA , tion of 2.2% in rates. He stated that | types o 
Fite. SPOTS IN HISTORY S : is known that premiums lag behind ate pre 
i - osses. 

. — a \, hey ee ar. , _ Mr. Evans indicated a 6.8% reduction | mac fi 
/ — — y in rates. He declared that one third of chan et 
ss J j the rate charged is a mystery. The in- fied 4 | 
=a crease in rates should be the result of dollar a 
“= | corrected off balance factor each year, tibns o! 

he contended. | On 
Mr. Evans stated that National Coun- an oo 
cil favors a flat charge of 2% for occu- er per 

‘, pational disease benefits and asked _ that | td 

Br? | this be reduced to 1%. He asserted that plus 3 
: \ae the wage level factor of 2.2% is inade- | while « 
ht quate and that the discount should not 173% | 
= #4) | be more than 50%. reel 1 

oe) | Mr. Allen stated that Evans and Bur- | "hee 

P— ris were theoretical while his company 


new ra’ 
mium 1 
$17.25, 


===, | paid out the dollars. He was joined by 
Wm. Leslie and Stoddard Smith in this. 
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FIRST CABIN AT BUNKER HILL = LAND SURVEYED BY WASHINGTON Robert F. Coleman, Inc., New York, Aged 











The first cabin in West Virginia was “«, Some 30 years before the Revolution- | jas open ? ‘ “lori- y ra 

built at Bunker Hill in 1726. In 1727 Ly @ ary War the land owned by Lord | qa, 5 sag . North Maine ion lg 

Germans from Pennsylvania settled at : / VA, Fairfax on the Potomac River was sur- | Orlando. Laird Legg Jr., graduate engi- | tories i 
. C * 55) *9 & s 

New Mecklenburg, which is now Z AlN veyed by George Washington. He was | neer, heads the new office. The de- Samp 

called Shepherdstown. Early explora- Z * then appointed public surveyor. He | quctible idea is being applied there to | as appl 
: ° : | ‘ 

tion began in 1671. | yD built more than 20 outposts. | workmen’s compensation when trade , For 25 

associations act to provide partial self $19.05; 

e@eo0oe0e0e008080080080 0 @eeeeenoeoeoee e200 insurance for members. ‘i now $1 

ti} i ae | eal ety 7? o. Florida granted statutory permission rate is $ 

aay eet a: for the grouping of employers to be- | is appli 

'" ALSO A HIGH SPOT come self insurers as a single unit. the var 

eee | While the law has been on the books | higher 

there since 1935 no operations under For | 

: ; : . it had taken place until recently. The | are as 

- ++. 1M any insurance agents career is | Florida industrial commission is the or- | premiut 

when he joins Hawkeye-Security and t-+or* egies these operations , 

Industrial’s great team. He knows that , ee | aot ( 

| Providence, Indianapolis Simil 


these two companies are working con- 


auto di 
tions a 


Changes Made By F. & C. 


stantly to build more sales for him.... 
Fidelity & Casualty has appointed §premiut 


Prompt, equitable settlements, plus | Daniel J. Sullivan manager at Provi- | 136% o} 
skilled field representatives to work dence, replacing F. W. Kellman who | 145% 

‘ : : takes over in the same position at In- (now 1 
closely with him, help build sales. That’s dianapolis. | Sees 


Mr. Sullivan joined F. & C. in the 
home office underwriting department, 
transferred to the metropolitan office Enter 
and being active in agency department COL 
| and educational activities organized and | tomobil 
conducted the training and correspond- | opment 
ence courses for the casualty division of | automo 
America Fore group. | ascertai 

Mr. Kellman joined F. & C. in New | hiles in 
England 23 years ago as an experienced /( rjed on 
| special agent. He covered Massachu- | compan 
setts and Rhode Island 1928 to 1940 © the sta 
when he was appointed district agent at / repairs 
Providence. When the company estab- | the cor 
lished a full branch at Providence in | over th 
1950 he was promoted to resident man- , of settl 
ager. | increast 


why the trend is to Hawkeye-Security & 
Industrial. 


DISCOVERY OF COAL 


In 1742 John Salley discovered coal 
on the Coal River. For a long time 
it was not used commercially. In fact, 
it was 1820 before it was used for 
locomotives. 
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Excess Limits 
Table Rate 
‘Increase in Texas 


State Approves 
Request of Companies 
For Substantial Relief 


AUSTIN — Substantial increases in 
rates for excess limits under automo- 
bile liability policies, to become effec- 
tive Dec. 1, are announced by the 
Texas commissioners and released 
through Texas Automobile Insurance 
Service Office. For the most part, in- 
creases are in line with those requested 
by companies at the public hearing. 

The increases are applicable to all 
types of auto B.I. liability coverage and 
are presented in tables which show the 
new rates in relation to the existing 
basic limits premiums, which remain un- 
changed. The amended rates are simpli- 
fied in two respects, _being given in even 
dollar amounts and in only six combina- 
tions of lower and higher limits. d 

On private passenger cars there 1s 
an average increase of 103% plus 1 cent 


per per $M above 100/300. On local 
trucks there is an increase of 103%, 
plus 3 cents per $M above 100/300, 
while on long-haul trucks there is a 
173% increase plus 6 cents per $M 


above 100/300. 

Here are some typical examples of the 
new rates: Where the basic limits pre- 
mium is $15 and the rate for 10/20 is 
$17.25, the new rate is $19; where the 
basic premium is $16 and the rate for 
10/20 is $18.40, the new rate is $20; 
where the basic premium is $18 and the 
rate for 10/20 is $20.70, the new rate 
is $23, and where the basic premium is 
319 and the rate for 10/20 is $21.85, the 
new rate is $24. These four basic pre- 
mium rates, incidentally, cover all terri- 
tories in the state. 

Sample rates for other limits follow, 
as applied to the basic premium of $15: 
For 25/50 the new rate is $24, now 
$19.05; for 50/100 the new rate is $27, 
now $19.80, and for 100/300 the new 
rate is $31, now $20.55. A similar step-up 
is applicable in the other territories for 
the various combinations of lower and 
higher limits. 

For long-haul trucks, the new rates 
are as follows where the basic limits 
premium is $50: For 10/20 limits, 130% 


(now 120%); for 25/50 limits, 154% 
(now 136%) ; for 50/100 limits, 168% 
(now 145%), and for 100/300 limits, 
180% (now 153%). 


Similarly the new rates applicable to 
auto dealers, garages and service sta- 
tions are to be 120% of basic limits 
premium for 10/20 limits (now 115%); 
136% of premium for 25/50 (now 12 7%); 
145% of basic premium for 50/100 
(now 132%), and 153% of basic pre- 
mium for 100/300 (now 137%). 





Enters Auto Repair Field 


COLUMBUS, O.—Farm Bureau Au- 
tomobile has organized People’s Devel- 
opment Co. and intends to go into the 
automobile repair business, primarily to 
ascertain the cost of repairing automo- 
biles in relation to the insurance car- 
ried on them. It is understood that the 
company will confine its repair work at 
the start to its own automobiles. Later 
‘repairs may be made on cars insured by 
the company. The company says that 
over the last 10 years the average cost 
of settling property damage claims has 
increased 124.7%. 


Plan to Refloat 
Keystone Mutual 
Bitterly Assailed 


A 92-page brief has been filed in the 
Dauphin county court of common pleas 
at Harrisburg, Pa., bitterly assailing the 
program of Commissioner Leslie to pull 
Keystone Mutual Casualty out of full 
receivership where it has rested since 
1947, into some sort of a rehabilitated 
state. This brief was filed in behalf of 
the Goldstein committee of intervenors 
by Philadelphia lawyers Joseph F. Jaffe, 
David Saltzburg and Maurice Stern. 

Underlying this controversy there is 
a conflict between Mr. Leslie and his 
predecessor as commissioner, James 
Malone, who was in office when Key- 
stone Mutual blew up and who is now 
district attorney of Allegheny county. 
The Goldstein brief states that Mr. 
Leslie’s petition asks to have vacated 
the decree of dissolution and liquidation 
of Keystone on the ground of mistake 
of fact as to the question of solvency. 
It asks that the company be given to 
the insurance commissioner in a state 
of “suspended animation so that he may 
possibly rehabilitate it.” 


Would Have Acted Differently 


According to the Goldstein commit- 
tee, Mr. Leslie maintains that if he had 
been commissioner in 1947, he would 
have exercised his judgment and discre- 
tion in a different manner, The evidence 
presented in Mr. Leslie’s behalf, accord- 


ing to the petition “proved not a mis- 
take of fact, but rather a mistaken fan- 
tasy.’ 


“In order to prove the solvency of 
the company the present commissioner 


undertakes, through the aid of expert 
testimony, to create a make-believe 
world; in an Alice and Wonderland 


fashion he alleges that the evidence pre- 
sented by him establishes the fact of 
solvency. An analysis of the commis- 
sioner’s testimony will amply demon- 
strate that his confidence in the solvency 
of the company is open to question. 
Perhaps that is why he filed an unveri- 
fied petition.” 


Claim Absence of Authority 


The Goldstein attorneys say that the 
Pennsylvania insurance code confers no 
authority to rehabilitate. There is no 
power in the commissioner to recognize 
the company and transfer the assets to 
a new group of individuals and force 
all creditors and policyholders to go 
along with that new plan, the brief 
states. 

The Leslie bill, the brief states, asks 
the court to restore life to a dead cor- 
poration which came into being under a 
specific statute and then came to an 
end because it did not remain in com- 
pliance with the terms of that statute. 
If a mistake of fact has been made and 
the court has the power to vacate its 
prior decree, then the company should 
be placed in status quo as a fully going 
mutual insurance company competent 
to engage in business at a moment's no- 
tice. Such an absurd result is impossi- 
ble, the brief states, and Commissioner 
Leslie himself admits such a result is 
impossible since he states that a plan 
of long term financing would be neces- 
sary. 


Financial Condition 


Much. of the brief deals with the dif- 
ferences in estimate of the financial con- 
dition of Keystone, touching mainly 
upon claim reserves, uncollected pre- 
miums and improvement in assets since 
the smash. The Goldstein brief con- 
tends that the surplus that is claimed 
to exist for Keystone would soon dis- 
appear if claims were adjudicated. The 
surplus upon which the Leslie petition 
is based should be so well established 
and of such kind and character that 


Most Firms Carry 
Products Coverage 


American Management Assn. recently 
asked a number of firms if they carried 
products liability insurance; 334 said yes 
for bodily injury, 292 for both B.I. and 
property damage, out of the 392 which 
answered. Those that do not carry 
products cover are mostly small firms, 
with sales under $25 million. 

, The replies by industries were as fol- 
Ows: 
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Building materials ..... 7 6 6 
Chemical products .... 54 49 43 
Electrical products .... 37 30 29 
Food products ........ 48 40 29 
Glass products ...... 7 5 5 
Metal prods. & mining. 128 112 106 
Paper products ...... 30 20 18 
Rubber products ...... 6 3 2 
a ee ere vases ee 19 16 
SRD. cciwedwswnencn. One ~ 6 
Stores, who. & ret..... 24 20 13 
MGS scxadens : ie 22 19 
WS: Disbeknusyeans 334 392 


Claim Practices 


A few of the findings with respect 
to claims show that many companies, 
chiefly because of lack of claim experi- 
ence, have not developed a definite, 
well thought out claim policy on prod- 
ucts liability claims. Stores and assem- 
blers usually attempt to pass claims on 
to manufacturers. Some of the latter 
have policies endorsed to cover vendors, 
jobbers and distributors. Most com- 
panies require absolute proof on claims 
before paying the claim voluntarily. 
Most pay the minimum, “in accordance 
with fairness.” Most make an offer of 
settlement before a claim is filed. Most 
do not reject a claim before notice is 
filed. Of 115 answering, 79 do not re- 
ject claims though suit is not filed. If 
suit is filed, they try to settle before the 
case goes to court. 


Find Exaggerated Claims 


A number of firms, especially in the 
consumer goods industries, find that 
the majority of claims are false or ex- 
aggerated and are cautious about nuis- 
ance or public relations settlements. 
Some pay small claims without too much 
investigation, to maintain good will, 
others investigate thoroughly and re- 
sist all false claim so as not to encour- 
age exaggerated or false claims which 








may damage the reputation of the 
product. 
never should there be the slightest 


doubt of its availability at a later date. 

The Goldstein brief states that cred- 
itors, claimants and policyholders have 
now waited 4% long years for some pay- 
ment. The Leslie request, it is argued, 
could not be granted without doing in- 
justice to these thousands of persons. 
The Goldstein brief said that Mr. Leslie 
does not even assure payment of claims 
within the near future if the old decree 
is vacated. “Where do the equities lie? 
In favor of the present insurance com- 
missioner who, for reasons which have 
not been made known, attempts to cast 
aspersion upon the office of his predeces- 
sor? In favor of the former officers and 
directors, some of whom have been 
convicted of falsifying annual state- 
ments? In favor of a handful of policy- 
holders who state that there is a need 
for the type of insurance business con- 
ducted by the Keystone Company? Or 
in favor of the many thousands of per- 
sons who are rightfully entitled to pay- 
ment of their claims?” 

What is needed it is argued, is speedy 
liquidation and early payment of claims. 


Good Press 
Reaction Found 
on Auto Problem 


Much Newspaper 
Treatment Goes Effectively 
to Core of the Matter 


The insurance community in Massa- 
chusetts sat up and cheered when they 
read an article in the Boston Globe of 
Nov. 26 by John Harriman captioned 
“How to Cut Down Auto Insurance.” 
Mr. Harriman put the problem and the 
solutions very bluntly and effectively. 

The only way people can hold down 
the soaring cost of automobile insurance 
is to take steps to see that there are 
fewer accidents in the state. The only 
way to see that there are fewer acci- 
dents is to take unsafe drivers off the 
road. And the only way to take such 
drivers off the road is to go ahead and 
take them off—a feat that might take a 
little political courage but which would 
pay dividends in cutting down the pres- 
ent loss of life and limb as well as in 
lowered insurance costs. 

He went on to say there are about 
28,000 cars in Massachusetts which have 
such bad accident records that no in- 
surer wants to take them. But instead 
of being kept off the road these cars are 
placed in an assigned risk plan. “This 
does not make sense,” the author states. 
“If a vehicle has such a bad accident 
record that no insurance company wants 
to write insurance on it except as a re- 
sult of an involuntary allocation it would 
seem that the vehicle does not be- 
long on the public highways. As long 
as such vehicles are on the highways, 
all motorists will share the burden of 
their insurance protection.” 

Then Mr. Harriman goes on to rec- 
ommend that drivers under 25 years of 
age be placed in a separate grouping for 
rating purposes. 


Discerning Wis. Appraisal 


In Wisconsin the potent Milwaukee 
Journal had a good editorial the other 
day. This came just after the hearing 
on the part of a legislative committee at 
Madison on the idea of compulsory auto 
insurance, hence the editorial was doubly 
appreciated. 

“As with all problems,” the editorial 
reads, “there is a temptation to try to 
solve this one by passing a law or two. 
A competitive insurance program by the 
state, for example. Highly debatable on 
principle, of doubtful effectiveness, po- 
litically unachievable any way. 

“Compulsory insurance? Massachu- 
setts has it, but insurance men deny it 
has reduced rates. Anyway, most Wis- 
consin cars are insured already through 


operation of the safety responsibility 
ae 

“Compulsory inspection? — An ad- 
ministrative white elephant, an open 


door for chislers, ineffective; vehicle de- 
fects could exist many months between 
inspections, and might be missed even 
then. 

“A merit system of lower rates for 
drivers with accident free records? But 


how to assure complete records? How 
about the careful driver whom some 
careless fool runs into? 

“No, a law or two won't do it. Ex- 


cept for the effects of inflation, the 
problem of auto insurance rates is essen- 
tially the same as the problem of traffic 
safety itself. Safer driving, fewer acci- 
dents, less people maimed and killed — 
(CONTINUED ON PAGE 26) 
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Pechdames in ‘ts Suites | as s Viewed 
by Insurance Department Official 


Che discussion by John A. 
of the Connecticut department of 
Thomas O. Carlson’s paper dealing with 
rate regulation, at the Casualty Actuarial 
Society meeting, emphasizes the lack 
of uniformity in the various laws. There 
are listed in Mr. Carlson’s paper some 
150 deviations from the basic all-in- 
dustry law. 

Two perplexing problems i 
volved in the administration of rate 
making laws, Mr. Resony said, the 
meanings of the three criteria for rates 
(adequate, not excessive, not unfairly 
discriminatory ) and the question of 
what supporting information is required 
to judge whether the rates filed meet 
these ' criteria. The problems are of 
course inseparably interrelated. General- 
ly there are three types of situation to 
be met: a bureau filing; a bureau mem- 
ber or subscriber filing for a uniform 
deviation from bureau rates or an inde- 
pendent company filing a bureau manual 
and rates with or without a uniform 
change from bureau rates, and an inde- 
pendent company filing a bureau manual 
and rates. In a state where the bureau 
members and subscribers write the ma- 
jority of the business the filing approved 
for the bureau sets the basic level of 
rates. The other filers more or less key 
their filings to the bureau filings. There- 
fore it is essential that most careful 
consideration be given to the bureau 
filing both as respects overall rate level 
and the changes in rates for the various 
classes and territories involved. 


Zone of Reasonableness 


There is generally enough experience 


are in- 


available, which when considered with 
other factors involved, enables one to 
feel with some confidence that at least 
for the major classes rates have been 
produced which are within a “zone of 
reasonableness.” Perhaps it should be 
said they appear reasonable at the time 
produced. More often than not the 
losses actually incurred on business 


rates will be quite 
loss provisions in 


written at the new 
diferent from the 


the rates. This is to be expected under 
any prospective system of ratemaking. 
It would be indeed remarkable if for 
any one state in any one policy year 
the experience in any line should de- 
velop by classification as “expected” 
in the rates. In any event if and when 


a bureau filing is approved by a super- 
visory official it is presumed to be within 
the “zone of reasonableness.” As a 
practical matter it amounts to the upper 
limit of this zone. 

Once this limit is established the 
supervisory official is faced with the 
problems of determining whether devia- 
tions should be approved. There is 
little difficulty when the application for 
deviation is based upon difference in 
expense provisions. With uniform ac- 
counting and the filing of the expense 


exhibit in the annual statement fairly 
credible expense data is available as 
respects the deviating company which 


can be compared with the expense 
provisions in the rate. Also differences 
in company operating procedures such 
as acquisition procedures are known and 
in some cases the effect on expense 
ratios can be approximated. The difficult 
cases are deviations based on favorable 
underwriting results presumably due te 
selective underwriting. 
Probiems of Credibility 

The problem is what credence can 
be given to the limited experience of one 
company in one state or even country- 
wide. The same problems for companies 
filing deviations are met in the case of 
independent filing companies filing a bu- 
reau manual and rates with a uniform 
change from the bureau rates. Com- 
panies filing a manwal of rules and rates 
involving different classification systems 
than the bureau present an even more 
dificult problem. The total company 
experience in the state is sometimes 
sufficient to judge overall changes in 
rate level, but when the experience is 


Resony 


broken down to territory and classifica- 
tion it is seldom sufficient to have much 


credibility. Countrywide figures are ol 
help in some cases. ; 
Mr. Resony believes the most im- 


portant provisions in the rate regulatory 
statutes are those regarding supporting 
information for rate filings. The pro- 
visions are: The information furnished 
in support of a filing may include 1.) 
the experience or judgment of the in- 
surer or rating organization making the 


filing, 2.) its interpretation of any sta- 
tistical data it relies upon, 3.) the ex- 
perience of other insurers or rating or- 


ganizations, 4.) other relevant 
factors. 

Anything that appears to be relevant 
may be submitted in support of a filing. 
Any one of these items may be sub- 
mitted but not any particular one is 
required to be submitted. 


Judgment on Both Sides 


or any 


However, no matter in what form a 
filing is substantiated, be it based on 
purely underwriting considerations or 


on a rigorous mathematical formula, the 
element of judgment exists. This is 
clearly so in the case of underwriting 
considerations; in the case of math- 
ematical formulae it is implicit in the 
filing that it is the judgment of the 
filer that such formulae should be used. 
It would appear therefore that where 
the judgment of the supervisory author- 
ity differs with that of the filer this 
would be sufficient to controvert the 
filing providing the action was neither 
arbitrary nor capricious. Thus although 
the supervisory official not have 
the authority to make rates any filing 
which in his judgment does not meet 
the statutory requirements may be, in- 
deed must be, disapproved. 
Mr. Resony does not imply 
element of judgment should be elim- 
inated from rate filinks. On the con- 
trary one of the major faults of many 
rate filings has been constant adherence 
to the policy year experience. It al- 
ways seemed a bit ridiculous that rate 
level changes, rates, rating factors, etc. 
should be precisely calculated to three 
decimal places in accordance with an 
established ratemaking system when the 
ratemaking system itself doesn't justify 
any such treatment. Doing so implies 
an exactitude in the ratemaking which 
not exist. This is especially ap- 
parent when developments subsequent 
to the experience period used indicate 
significant changes in experience 


does 


that the 


does 


Principles for Retiring 


It would appear that the following 
principles should be recognized: 
It is not produce 
which will be exactly appropriate 
any future period 
Past experience is 
able guide for 
the experience 
these purposes. 
Trend factors based on calendar year 
figures or preferably average loss costs 
and claim frequencies per unit exposure 


rates 
for 


possible to 


the most reason- 
ratemaking: the older 


the less value it has for 


are of value. The judgment element is 
of great importance in the use of such 
factors and the procedures used should 
not be formalized. 

There is always possibility of honest 
differences of opinion in rate filings 
based to a great extent on judgment 
factors. Prior consultation with super- 
visory officials before use of such factors 


is advisable. 


Research on Consortium 

WASHINGTON — The Washington 
office of Assn. of Casualty & Surety 
Company is engaged in legal research 
on the problem of insurance legislation 
dealing with loss of “consortium” with 
relation to the longshoremen’s and 
harborworkers’ act. 

The group supports the bill to outlaw 
claims for such loss in cases where a 
spouse has recovered workmen’s com- 
pensation. Introduced by Rep. Mce- 


Millan, the measure is expected to re- 
ceive attention from the House educa- 
tion and labor committee next year. 

The ACSC plans to submit a brief on 
the subject—result of the research job— 
to that committee. 


Elaborate on M. V. 
Report of Industry 


NEW YORK—The insurance busi- 
ness is opposed to compulsory automo- 


bile liability insurance with unusual 
unanimity, Ray Murphy, general coun- 
sel of Assn. of Casualty and Surety 


Companies, said at the press conference 
here at which the report of the indus- 
try committee on motor vehicle accident 
problems was unveiled. The insurance 
press was pretty fully represented and 
there were half a dozen from the daily 
news field. 

At the conference, which followed a 
luncheon, some of the members of the 
committee and several association staff 
personnel were on hand to answer ques- 
tions. The committee was host. Among 
those attending were Henry Moser, 
Allstate; J. A. Neumann, Jamaica, L. I., 
president New York State Assn, of In- 
surance Agents; C. J. Harrington, 
National Assn. of ae a and Surety 
Agents; Hugh Harbison, Travelers; and 
J. Dewey Dorsett, Harold Philips, Rich- 
ard Wagner, Marcus Abrahamson, Rae 
Alexander, and others from the ‘Assn. 
of Casualty and Surety Companies. 
Halpern’s Views Cited 

Mr. Murphy noted 
Seymour Halpern, himself an insurance 
broker, who heads one of the legisla- 
ture’s committees on motor vehicle prob- 


that State Sen. 


lems, contends that the state needs a 
compulsory’ motor vehicle inspection 
law. About 179% of traffic accidents are 
due to mechanical failure, Mr. Halpern 
says. The insurance business favors 
such an inspection program, Mr. Mur- 
phy said. 

Mr. Wagner said that opposition to 
car inspection has come in the past 
irom rural areas of New York where 


farmers object to driving 75 to 100 miles 
to get their cars inspected. Sen. Hal- 
pern believes the legislators are prepared 


to meet this objection by providing a 
mobile inspection unit. 
lhe gap between insured and unin- 


sured motorists in New York never has 
been accurately determined, Mr. Mur- 
phy said, but it is now being measured. 
It is interesting but not true that 
miany persons believe they are helping 
the insurance business when they pro- 
pose or support proposals for compul- 
sory, Mr. ; ane commented. 
_Under compulsory there is the exer- 
tion of a great deal of political pressure 
on the administrator of the law, Mr. 
Harrington said. The commissioners in 
Massachusetts ahead of him lost their 
jobs because of this problem of politics 
and rates, he added. He doesn’t believe 
the law can be modified and thus ease 
some of the difficulties of compulsory. 
Mr. Murphy said there was consider- 
able agitation for compulsory elsewhere, 
in New Jersey, for example, but added 
that Commissioner Gaffney recently 
went on record against such a step. 
The producers, who took an active 
part in the deliberations that led to the 
report, are committted to its recom- 
mendations, Mr. Neumann said. 


Westwick at Lincoln 


Progress made by Nebraska in driver 
education was praised by Emerson H. 
Westwick of Chicago, field representa- 
tive of Assn. of Casualty & Surety 
Companies, at a panel discussion at Lin- 
coln, Neb., sponsored by the Lincoln- 
Lancaster Safety Council. He recalled 
that Nebraska is conducting training 
courses in 41% of its high schools and 
26% of eligible students taking them. 

Capt. O. H. Witt of the state safety 
patrol, Police Capt. Clinton Hurd of 
Lincoln and Municipal Judge Edward 
C. Fisher praised the school driver 
training program. 


Offer Insurers 
Less Than Half a 
Loaf in Mass. 


OKs Compulsory Cover 
Rate Increase of Only 
9.7°%, — 23% Asked 


An average state-wide increase of 
only 9.7% in the compulsory automobile 
liability insurance rate for Massachus- 
etts has been granted by Commissioner 
Sullivan as against a request on the part 
of insurers for a 23% increase. The 
possibility of taking the matter to court 
is being considered by the insurers. The 
difference, statistically, between the 
commissioner and the companies lies 
in the fact that the commissioner gives 
equal effect to the experience of 1948, 
1949 and 1950, whereas the insurers in- 
sist that proper weight must be given 
to the much more severe loss trend in 
1950 and 1951. 

The 1952 rate schedule will be the 
subject of a public hearing at Boston 
Dec. 7 and then the final rates will be 
promulgated. It is assumed that the 
cominissioner will stand his ground and 
then the appeal to the courts would be 
in order, 


Examples of New Rates 
The private passenger car rate in Bos- 


ton under the tentative scale is $58 
which is an increase of $5.50; Chelsea 
$60, up $3.50; Somerville $53, up $9. 


In a number of places the increase is 
only $1 including Chicopee, Fall River, 
Haverhill, Leominster, Lowell, New 
Bedford, Salem. There are a number 
of towns in which the increase is $2 and 
a number with $3 increases. 

For taxicabs, the cost in Boston under 
the tentative schedule 
$390. In Gloucester the 
is $190, which is an increase 
most places the rates 
about $10. 

The increase 
averages about 
schedule. 


tentative rate 
of $60. In 
will go up 


in commercial car rates 
12% in the tentative 


Unsatisfied Judgment Fund 
Proposed in Michigan 
LANSING, MICH.—A Dill already 


has been prepared for introduction in 
the 1952 Michigan legislature which 
would establish an “unsatisfied judg- 
ment fund’’ administered by the state. 
A 25-cent additional fee would be 
charged for all operators’ licenses to 
build up the fund, from which payments 
would be made to dependents of acci- 
dent victims when uninsured and irre- 
sponsible motorists cause fatalities. 


Plan Credit Union Fund 
MILWAUKEE — Managers and di- 


rectors of Credit Union National Assn. 
from Wisconsin, Illinois, Indiana and 
Michigan at a meeting here, discussed 
a plan to set up a non-governmental in- 
surance fund to protect depositors. The 
plan, to be presented to the annual 
meeting at Madison, Wis., next May, 
would set up an insurance fund along 
the lines of Federal Deposit Insurance 
Corp., but free of all governmental con- 
trol. Marion Gregory, Belleville, Ill. 
is president of the national organization, 
and A. R. Gull, Milwaukee, 
Wisconsin league. 


John R. Gosnell, assistant treasurer of 
Massachusetts Protective, has been 
elected a corporator and named to the 
finance committee of the Worcester 
Children’s Friend Society. 
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CASUALTY 


New Setup at Springfield 


Hardware Mutual Casualty is starting 
to put up a building at 212 West Mon- 
roe, street, Springfield, Ill., to house its 
state and district offices. 


HieNATIONAL UNDERWRITER 


Mrs. Mary Wallace, secretary in the 
Denver office of North British, was 
injured by being run down by an auto- 
mobile. She will be hospitalized for a 
few weeks. 








sound underwriting. 


Baltimore - Boston « Chicago - 


Pittsburgh + Portland + Richmond + 











"THE ATLANTIC STORY’ 


Our story began in 1842 with the chartering of the Atlantic Mutual. The 
Centennial, a wholly owned stock company, was organized 100 years later. 
Today the story of the Atlantic Companies is briefly this: 

* Two financially strong companies, operating in the fire, marine 
and casualty fields under one management, offering producers 
the choice of participating or non-participating contracts. 

* A tradition of prompt and ungrudging claim settlements that 
goes back over a hundred years. 

* A progressive and flexible attitude toward new developments 
to provide better insurance for the public, combined with 


Houston + Indianapolis - Los Angeles « Newark - New Haven - 
St. Louis - 
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* The conviction that the public is best served through the com- 
petent independent agent or broker, and the practice of tell- 
ing the public about that conviction, 


We shall be glad to send you “The Atlantic Story”, an illustrated booklet 
filling in the above outline and containing a historical sketch and other use- 


ful information. Simply write or telephone any of our offices. 
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THE ATLANTIC COMPANIES 


ATLANTIC MUTUAL - 
Home Office: 49 Wall Street, New York 5 


CENTENNIAL 


Cincinnati + Cleveland + Dallas « Detroit - Grand Rapids 


Oakland + Philadelphia 


San Francisco + Seattle + Syracuse 


Marine, Fire, Inland Transportation, Yacht, Property Floaters, Automobile and Casualty Insurance 








USE YOUR OWN COMPANIES 
WHEN POSSIBLE 


Otherwise Let Us Help You with Your Unusual 
or Difficult Problems— 


R. B. Jones & Sons Inc. 


C. REID CLOON, Manager 
175 W. JACKSON BLVD. 





CHICAGO 4, ILL. 


CHANGES _ 


Hartford Accident Shifts in 
Engineering Department 


Hartford Accident has promoted John 
A. Kirkham, III, to senior engineer in 
charge of the engineering department at 
Baltimore. He attended Baltimore Poly- 
technic and John Hopkins and has been 
with the engineering department at Bal- 
timore since joining Hartford in 1948. 
He is an air force veteran. 

C. L. McKim of the engineering staff 
at Washington, D. C., has been trans- 
ferred to Baltimore. He joined Hart- 
ford in 1941. 

George A. Saylor is named senior en- 
gineer in charge of the Washington dis- 
trict engineering office. He received his 
engineering training at Drexel Institute 
and went with the Hartford in 1936. 
He has been senior engineer at Balti- 
more. 

Eric McIllmurray also has been trans- 
ferred to Washington. He has been as- 
sociated with the engineering depart- 
ment at Philadelphia since 1948. He re- 
ceived his engineering training at Ruth- 
erford Technical School in England and 
served in the British navy. 


Webber Assistant V.-P. 

Val T. Webber, former assistant sec- 
retary of United Pacific, has been elect- 
ed an assistant vice-president. 

He has been with United Pacific since 
1935, and manager at Seattle office since 
1948, when he was elected an assistant 
secretary. Early this month he was 
transferred to Tacoma as home office 
supervisor in the underwriting depart- 
ment. 


Charlton to D. C. Post 


John G. Charlton has been appointed 
assistant manager at Washington, D. C., 
of Fidelity & Deposit. He joined the 
fiidelity department in 1942. Since 1949 
he has been with the bonding depart- 
ment of Conkling, Price & Webb, 
F. & D.’s general agency at Chicago, 
becoming manager of that department 
early this year. 

Mr. Charlton succeeds William J. 
Martin, who recently was named man- 
ager at Albany. 

















Wiswell to Great American 


A. P. Wiswell, formerly special agent 
at Seattle for Providence Washington, 
has joined Great American Indemnity 
at Seattle as underwriter and field man. 

Mr. Wiswell will assist Don Alpin, 
who has been promoted to superintend- 
ent at Seattle following the resignation 
of John C. Cotton. Mr. Cotton has 
joined Robinson C. Jenner, Inc., Seattle 
brokerage. firm. 





Wood Syracuse Manager 


L. Brent Wood, associate director of 
the U. S. F. & G. agency development 
department since 1949, has been ap- 
pointed manager at Syracuse succeeding 
Ray M. Clark, who has been granted 
leave of absence because of ill health. 

Mr. Wood has wide field experience, 
serving as manager at Cleveland and 
before that as claim superintendent and 
assistant manager at Syracuse. 





Bruce M. Jeffris, vice-president and 
treasurer of Parker Pen Co., Janesville, 
Wis., has been elected a director of Em- 
ployers Mutuals of Wausau. 


Press Reaction on 
Auto Problem Good 


(CONTINUED FROM PAGE 23) 





lower rates. And that is up to the indi- 
vidual motorist.” 

The attitude of the Newark Evening 
News toward compulsory automobile in- 
surance has been watched with interest 
by insurance men because of its influ- 
ence in New Jersey, especially in the 
legislature. Following issuance of the 
study by the casualty companies = 
the 


their opposition to compulsory, tl 
News this week carried an editorial 
which neither favored nor disfavored 


compulsory but discussed various phases 
of the problem, pro and con. 

However, a story in the News stated 
that the New Jersey joint legislative 
committee on improving the state’s fi- 
nancial responsibility law will favor 
compulsory auto liability, according to 
report. Legislation will be favored with 
some of the objectionable features of the 
Massachusetts law eliminated. There 
will be majority and minority reports, 
these to be submitted to the legislature 
in January. This committee has been 
studying the problem two years. The 
minority report would call for exten- 
sive revision of the present F.R. law 
to make it one of the modern, stringent 
type. 

New Jersey Assn. of Insurance 
Agents is preparing its own measure to 
present to the legislature, with John C. 
Conklin of Hackensack chairman of a 
committee to draw up the legislation. 
His committee, according to report, 1s 
considering the hiring of special counsel. 

In the meantime authorization by 
Commissioner Sullivan of Massachu- 
setts of less than half the increase in 
rates desired in that state has created 
what many regard as a real crisis there. 
Some insurers already are pulling out of 
the state, apparently believing that at 
the Dec. 7 hearing on the rates the com- 
missioner will not make much of an 
alteration in his rate increase allowance. 





Independent Casualty Claim 
Managers Meet at Chicago 


The program for the claims managers’ 
council of Independent Casualty Insur- 
ers, being held Nov. 29-30 at the Shera- 
ton hotel, Chicago, includes several 
timely topics. 

*. H. Lasseter, claims manager of 
Illinois National Casualty, will discuss 
“Medical Payments”; Palmer Benson, 
claims secretary, and E. M. Dean, both 
of St. Paul-Mercury Indemnity, “Office 
Procedure”; Myrl F. Priest, claims vice- 
president of Anchor Casualty, “Loss of 
the Husband’s Consortium”; Vern Grif- 
fis, superintendent of claims ef Western 
Casualty & Surety, “Training Pro- 
grams,” and E. H. Schroeder, assistant 
vice-president of Allstate, “Claims Ad- 
ministration.” 

In addition, Dr. John R. Merriman 
will discuss “Fractures and Disabilities,” 
and Henry Moser, attorney of Allstate, 
“Road for the Uninsured Motorist.” 

A banquet is scheduled Thursday 
evening after which a theater party is 
planned. 





Kansas Assn. of A. & H. Under- 
writers held a luncheon meeting at 
Wichita Nov. 26, with a “round table” 
program discussing plans for the rest of 
the year. 
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CONSULTANTS AND INTERMEDIARIES 
“WE ARE WHAT WE DO” 
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U. of L, A. & H. Group to 
Conduct Disability Course 


University of Illinois, in cooperation 
with International Assn. of A. & H. 
| Underwriters, will conduct a disability 
insurance sales course Dec. 3-5. At- 
| tendance will be limited to 60 potential 
jnstructers who will organize the course 
on a community level through their 
|local A. & H. associations. 

Speakers will include Carl A. Ernst, 
president of the International associa- 
|tion; Roy A. MacDonald, assistant di- 
rector H. & A. Underwriters Confer- 
lence; Robert J. Glasgow, Continental 
Casualty; C. E. Ray, assistant director 
of A. & H. of Hoosier Casualty; Wil- 
liam Shean, group manager New York 
Life, Chicago; C. M. Barricklow, as- 
sistant vice-president Business Men’s 
Assurance; I. A. Maher, agency super- 
visor Washington National; C. In- 
man, vice-president Illinois Mutual Cas- 
ualty; Carl Lane, midwest manager 
Reliance Life, and R. R. ‘Ross, Equitable 
| Life & Casualty, Salt Lake City. _ 

Bert A. Hedges, manager Business 
Men’s Assurance, Wichita, is chairman 
of the course. 


Agree on Blue Cross Shift 


ST. LOUIS More than 100,000 
southern Illinois residents formerly 
served by the St. Louis Blue Cross plan 
will be able to transfer to the Illinois 
plan without any loss in benefits or 
time credit under arrangements effected 
by Group Hospital Service of St. Louis 
and Illinois Plan for Hospital Care. 
| Present members of Illinois groups 
jserved by St. Louis Blue Cross and 
'direct pay members in Illinois are 
eligible to become members of the IIli- 
|nois plan. 

St. Louis Blue Cross decided to cease 
operations in Illinois because it was un- 
able to comply with amendments to the 
Illinois law which require that a major- 
ity of the trustees of any plan operating 
in Illinois shall be trustees of Illinois 
hospitals. 


National A. & H. Ups Capital 


National A. & H. of Philadelphia has 
increased its capital from $300,000 to 
$400,000. The directors declared a stock 
dividend of $100,000. 

National’s production emphasis in 
1952 will be on the development of 
commercial A. & H. business. For many 
years it has operated in the monthly 
premium field and does a sizable vol- 
ume of business in 19 states and District 


| 











¢ \of Columbia. It plans to develop new 


territory and make new general agency 
appointments. 


Starts Using New Building 


Provident Life & Accident has occu- 
pied the 5th and top floor of its new 
office building at ‘Chattanooga, and 
other floors will be occupied as soon as 
completed. The old building, as soon as 
personnel can be transferred to the new 
building, will be remodeled. 


Stone Is Lincoln Speaker 


In addressing Lincoln (Neb.) Assn. 
of A. H. Underwriters, Insurance 
Director Stone said the biggest step in 








preventing automobile accident would 
be a safety training course in every 
high school. 

He also discussed problems of the 


uninsured motcrist and said every au- 
tomobile insurance policy should pro- 
yide medical benefits not only for his 
guests, but for the insured himself and 
his family. 


Honor Scofield at L. A. 


At the November meeting of A. & H. 
Managers Club of Los Angeles, Ray 
'Scofield, who has just retired as presi- 
ident of the state association, and who 








will join Standard of Oregon in charge 
of its accident and sickness department, 
was presented a desk set, after tribute 
was paid to his long association with 
the club. 

Capt. James Hamilton of the Los An- 
geles police department spoke on “Or- 
ganized Crime—Mafia.” 

Mr. Scofield also was tendered a fare- 
well party at Los Angeles by a group 
of his friends in the A. & H. field. 
Joseph D. Thomas of the California 
department also attended 





N. Y. Buyers Put Glass 
on Group Costs, Benefits 


A study of premium costs and bene- 
fits of Blue Cross and United Medical 
plans in comparison with other A. & H. 
group plans is being made by the em- 
ployes benefits committee of the New 
York chapter of National Insurance 
Buyers Assn. Chairman is W. J. Fitz- 
simmons of New York Herald Tribune. 
Included in the study are the medical 
catastrophe or medical excess coverages 


that are being offered and also the ben- 
efits under employment and disability 
benefits laws. 


Urges Control of Interview 
At a meeting of Austin (Tex.) Assn. 


of A. & H. Underwriters, Jack Frost, 
American Hospital & Life, urged attend- 


ance at the sales congress at Austin 
Dec. 4. 
C. E. McDonald, Guardian Interna- 


tional Life, spoke on the control of the 
interview by the salesman. He stressed 
forestalling the expressions of objec- 
tions by the prospects, saying that they 
are unimportant until actually voiced. 

In reviewing the improved public at- 
titude toward insurance salesmen, he 
declared that the hot-shot salesman is 
out and that today the public regards 
the insurance salesman as a_ well-in- 
formed, well-paid man. 

Ray B. MacArthur, Time, Milwaukee, 
was given the monthly civic service 
award of Milwaukee Eagles Club. 

John H. Campbell, manager for Prov- 
ident L. & A. at Chicago, was married 
to the former Esther Halleman of Glen 


Ellyn, Ill. 





SURETY 


Study Self-Insurance Plan 
for Michigan Employe Bonds 


LANSING, MICH.—Gov. Williams 
and Auditor General Martin are advo- 
cating a self-insurance plan for bond- 





ing state officers and employes. Their 
figures differ somewhat as to the 
amount now being spent for surety 


bond premiums in compliance with the 
various statutory bond provisions. 

The governor brought the matter up 
at a meeting of major department heads 
in connection with consideration of sev- 


eral “economy” recommendations of 
Michigan’s “little Hoover commission.” 
State Treasurer Brake pointed out 


that the present law specifically requires 
that the treasurer supply a $300,000 
surety bond written by a licensed surety 
company. Similar provisions, it was 
noted, exist for many other bonded offi- 
cials and employes. The governor said 
the commission’s report indicated pre- 
mium costs of present bonds are $59,000 
annually but Mr. Martin was quoted as 
putting the figure at $48,000. 

The governor designated as a special 








In clear glass, there’s no place for blemishes to hide. There they 
are, looking you right in the eye IF they haven’t been kept out 
during the manufacturing processes. 

In making L-O-F Safety Plate Glass we constantly check for 
these imperfections at every stage, from raw materials to finished 
glass. Then, as the completed windshield moves down the conveyor 
on the final production line, we subject it to yet another inspection, 
our Quality Check No. 137. Here any scratches, dirt or other im- 
perfections are marked by the inspector, and the rejected windshield 
is taken off the line for refinishing—or scrapping, if necessary. 


This is only one of 142 Quality Checks and 


ontrols we use in 


making L-O-F Safety Plate Glass. Each of them is equally important 
to you and your policyholders—because they assure: 


1. Better heat stability 
2. Better light stability 


3. Better strength for safety 
_4. Better adhesion, glass to plastic 


That’s why L-O-F Safety Plate Glass is the best you can 
get — anywhere. Libbey-Owens-Ford Glass Company, 80111 
Nicholas Building, Toledo 3, Ohio. 


NO FINER GLASS THAN 
LIBBEY >OWENS-FORD SAFETY Hy | PLATE 
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one or /47 Cally Checks 











BE SURE YOU GET 
WHAT YOU PAY 


{= There are two grades 
| => of Safety Glass—one 


made of polished plate 
=e glass, the other of sheet 
¥ or ordinary window 

glass. Claim agents who are on their 
toes when honoring broken glass 
claims always specify Safety Plate 
Glass and look for the L-O-F identify- 
ing stencil on each light supplied. 
That assures the policyholder and 
your company of getting full valve. 


FOR 
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committee to study the bond question in 


Performance Bond Suit 


all its aspects. Mr. Brake, Fred M. a 

Alger, secretary of state; Mr. Martin, DES MOINES — A $37,817 damage 

L. M. Nims, state revenue commission- suit has been filed in federal court here 

ers and R. F. Steadman, controller. against Central Surety for alleged faulty 
The task force report had declared construction of the new Winston _ & 

losses under existing bond protection Newell Co. wholesale grocery office 

have been “negligible.” and warehouse building. Central Surety 





FIRE, THEFT & COLLISION 
COVERAGE 


Immediate Cover 


Long Haul Intermediate 


Attractive Rates Fleets Invited 


Write or Phone 


GRIFFITHS, TATE LTD. 


309 W. Jackson Blvd. Chicago 6, Ill. 
WaAbash 2-7515 Teletype C G 1754 Cable: Taytatate 


DIRECT OR EXCESS COVERS 
AT LLOYDS LONDON 


Fire — Liability — Cargo (Excess) 
Butane Propane Excess Covers 
Automobile and Comprehensive 











NOW AVAILABLE 


A HOSPITAL EXPENSE PLAN 


PAYING 
From $5 to $10 a day for 100 days accident or illness. Plus 10 times the 
daily rate for miscellaneous expense. Plus 3 times the daily rate for emer- 
gency expense for injury. 
TO WHICH MAY BE ADDED 
Surgical expense providing $125, $225 or $300 maximum. 
providing $3 daily for doctor’s visits in hospital. 


Medical expense 





BALTIMORE NEW YORE 

















was on the performance bond of Daley 
Brothers of Belmont, Cal. Winston & 
Newell charge that when Daley Broth- 
ers ceased work and went into liquida- 
tion in January, 1950, Central Surety 
elected to complete the contract and 
“pretended to do so.” 

The complaint charges that Central 
Surety “was a party to, participated in, 
and received funds” from the liquidation 
of the general contractor, and never 
notified the grocery firm of the dissolu- 
tion of Daley. 





17 Companies Participate in 
$13.5 Million Contract Bond 


A performance and payment bond 
guaranteeing the completion of a $13,- 
500,000 contract for construction of fa- 


cilities at Scott Air Force Base, Belle- 
ville, Ill., was arranged by A. J. Wohl- 
reich of Newark for Leib Bros., gen- 


eral contractors at Newark. The bond is 
underwritten by 17 companies and in- 
volves a premium of $97,415. 

Direct signers were American Surety, 
Massachusetts Bonding, Fidelity & Cas- 
ualty, Springfield Fire & Marine, Con- 
tinental Casualty, and American Em- 
ployers. Reinsurance was spread among 
the other 11 companies. 

All workmen’s compensation, public 
liability and fire insurance on the con- 
struction job is being written by the 
New Jersey office of Royal through Mr. 
Wohlreich as general agent. 


Chicago Surety Men Elect 
R. K. Goldkamp President 


Robert K. Goldkamp, Massachusetts 
3onding, was elected president of Sure- 
ty Underwriters Assn. of Chicago at 
the annual meeting and party at the 
Hilton hotel. He succeeds J. J. Wood- 
mansee, Century Indemnity. 

Other new officers are: Vice-president, 
W. A. Bowersox, Fidelity & Deposit; 
secretary, McClung Smith, Travelers, 
and treasurer, L. U. LeMessurier, Em- 
ployers Liability. 

The report of the nominating com- 
mittee, headed by W. H. Hansmann, 

D., was read by Jack Phelan, 
uenhend Casualty, the retiring secre- 
tary. 

There was a cocktail hour before the 
dinner. E. Irving Fiery, Royal-Globe- 
Eagle, at the dinner exhibited the lighter 
the association presented him for his 
services. 

The new executive 
sists of T. J. Lynch, 
dent; Charles H. Phillips, Hartford 
Accident; Joseph I. Johnson, Aetna 
Casualty; W. J. Jeffrey, U. S. F. & G.; 
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» SATISFACTION 


jelling Tools for Any 
Selling Task 
With sound Protection 


ata 
Savings to Policyholders 


L. E. Williams, Fireman’s Fund In-| 
demnity, and Messrs. Goldkamp, Smith 
and Phelan. 


New York Surety Men Slate) 
Martin for Presidency | 


Rankin Martin, Standard Accident, | 
was nominated for president of Surety 
Managers’ Assn. of New York, to suc-| 
ceed Putnam L. Crafts, Home Indem- 
nity, at the November meeting. E., J. 
Donegan, Loyalty Group, i is chairman of}! 
the nominating committee. Mr. Martin, 
has been vice-president. 

Edward M. Brown, National seine | 
was put on the slate for vice- president 
Election meeting is scheduled on Dee, 
26. The secretary-treasurer is usually 
appointed by the incoming president. | 

Martin Lewis, manager of Surety 
Assn. of America, and representatives 
of the trade press spoke briefly at the 
meeting. 


Hospital Official Short 


Auditors have found a $6,900 shortage 
in accounts of A. M. Heyberger, assist- | 
ant administrator of Baroness Erlanger 
hospital, Chattanooga, Tenn. It is cov- 
ered under a bond for $7,500. 


Gives Talk on Bank Bonds | 


J. G. Ranch, account executive and 
senior bank insurance underwriter for 
Scarborough & Co., Chicago, spoke on 
“Bankers Blanket Bonds and Supple-| 
mentary Coverage,” at a dinner meeting) 
at Appleton, Wis., of Fox Valley Con-’ 
ference of Bank Auditors. 
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Asks Closer Ties Between 
Claimant Attorney, Insurer | 


Greater cooperation between insur- 
ance companies and attorneys who repre- 
sent plaintiffs in personal injury casts| 
will help to reduce heavy litigation costs 
and expenses of settlements, Melvin M. 
Belli, San Francisco attorney who is 
a founder and past president of National 
Assn. of Claimants Compensation At- 
torneys, told a dinner meeting of Cas- 
ualty & Surety Claims Assn. of San 
Francisco. 

Mr. Belli advocated conferences where 
vagaries of law, evaluation of damages 
and procedures could be discussed with- 
out prejudice and to the profit of all. 

An educational program is in order, 
he said, to convince the public that in- 
surance premiums must keep pace with 
the cost of wages and that more ade- 
quate limits should be carried. The 
small policy is not only an invitation 
to disaster, but also a violation of one’s 
moral obligation to the general public. 
The urgency of the problem, he said, 
is indicated by the “ridiculous” mini- 
mum coverage requirement for trucks! 
and commercial vehicles in California. 

Mr. Belli expressed opposition to the 
so-called commission method of settling, 
cases, pointing out that he prefers trial | 
by jury. Universal compensation, he ob-| 
served, is a great step toward socializa- 
tion. 

Proper dignity has not been given 
the adjusting profession, Mr. Belli said. 
A good adjuster can save his company 
considerable money as well as do <I 
great deal for insurance on the public 























relations side. He has to have the 
medical knowledge of the doctor, the| 
legal knowledge of the lawyer, and| 


should be compensated on the basis of! 
this two-fold knowledge. | 





Scheuwerk Elected President 
of Chicago Adjusters Assn. | 


Casualty Adjusters Assn. of Chi- 
cago at its annual meeting elected Paul 
E. Scheuwerk, American Motors, presi- 
dent; Louis H. Clegg. Century In- 


demnity, vice-president; ‘Robert T. Luce, / 


Casualty Mutual, secretary Mr. Luce, 4 
past president, was reelected secretary 
for the eighth time. 
Albert V. Becker, assistant sheriff off 
Cook county, from speaking. 
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erving the Public, Commerce and Industry 


through the Local Insurance Agent... 


BURGLARY 

AUTOMOBILE 

GENERAL LIABILITY 
COMPREHENSIVE LIABILITY 


WORKMEN'S COMPENSATION 


UARANTEE INSURANCE COMPANY 
GUARANTEE 
INSURANCE 


Western Division and Home Office: 1671 Wilshire Blivd., Los Angeles, California 
Mid-West Division: 108 E. Washington Street, Indi lis, Indi 


P 





Southern Division: Mercantile Commerce Building, Dallas, Texas 





CASUALTY + FIDELITY « SURETY 


Excess Contracts and 


Reinsurance Treaties 


Security Mutual 
Casualty Company 


a 
HOME OFFICE NEW YORK OFFICE 
309 West Jackson Boulevard 79 John Street 
Cutcaco 6, ILuinois New Yorx 7, New Yore 
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HAVE YOU HEARD THE LATEST? 


It’s always open season for hunting new business! 


The Springfield Group’s new sales folder on the Sports- 
men’s Equipment Form is Timely - Entertaining - Effec- 
tive. 


Sample on request. 
es 








THE SPRINGFIELD GROUP 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 
Springfield, Mass. 


NEW ENGLAND INSURANCE COMPANY 
Springfield, Mass. 


MICHIGAN FIRE me ge INSURANCE COMPANY 
tt 


it, Mich. 


OF INSURANCE COMPANIES 

















INCORPORATED 
LJ 


NEW YORK 


American Equitable Assurance Company 
of New York 


Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company 
of New York 


Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 


Corroon & Reynolds, Inc. 


MANAGER 


92 William Street, New York 38, N. Y. 











imag Losses paid exceed Three Hundred Fijty Million Dolan 
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From the windows of his mansion at Kittery Point, William Pepperrell, richest man in 
Maine, could see his ships departing and arriving from the West Indies and Europe. The 
house, built by his father in 1682, was “one of the most magnificent provincial resi- 
dences”; through the hall, it was said, a cart and oxen could be driven. Smaller than in 
Pepperrell’s day, his birthplace is now privately owned. 

Besides being a merchant and shipbuilder, Pepperrell took an active part in politics 
and was an officer in the militia. Although he had no legal training, the governor appointed 
him chief justice of the colony when the incumbent was removed for political reasons. 
Reversing the usual order, after his appointment Pepperrell set about studying law. 


Pout 


SIR WILLIAM PEPPERRELL 
Sst Aneucan Baronet 


His chief exploit was commanding an expedition in 1745 against the Canadian strong- 
hold Louisburg, one of France’s important fortifications. In recognition of his efforts in 
bringing the siege to a successful conclusion, George II made him a baronet, an honor never 
before conferred on any native American. He was also the first American to be a general 
in the British royal army and for a few months served as acting governor of Massa- 

chusetts which at that time included Maine and New Hampshire. 

Sir William was proud of his success and cut a fine figure as 

he rode about in his coach attended by footmen and outriders, 

but his overwhelming ambition to have his name perpetuated 

failed of fulfilment. Of his four children, Andrew, the only son 

to reach maturity, was engaged to Hannah Waldo but postponed 

the marriage date several times presumably because of ill health. 

When the wedding day finally arrived, in the presence of the 

Sir William Pepperrell — assembled guests, the bride called off the ceremony because of 
at the battle of Louisburg the mortification she had been caused. The grief-stricken Andrew died shortly thereafter. 

After Sir William’s death in 1759 the property passed to his daughter’s son William 
Sparhawk on condition that he take the name Pepperrell. As he was a Loyalist he fled to 
England when the Revolution broke out. 


The Home, through its agents and we I H E H O M E w 
brokers, is America’s leading Sg wee 
insurance protector of American homes ang 


and the homes of American industry. 


Home Office: 59 Maiden Lane, New York 8,N. Y. 
FIRE ° AUTOMOBILE ° MARINE 


The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 
Copyright 1951, The Home Insurance Company 





